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- Increased+participation+in+the+arts+and+cultural+activities+by+a+broad+
demographic+to+recognise+its+place+at+the+core+of+a+just,+inclusive,+vibrant,+
prosperous+and+resilient+society.+

- Widespread+application+of+artsDled+approaches+to+complex+social+and+
economic+challenges+across+all+levels+of+government.+

- Recognition+that+culturally+vibrant+places+attract+people+and+business,+are+
more+competitive+and+are+inclusive+and+better+places+to+live.++

• Communities*are*identified*as*the*site*where*cultural*diversity*
‘happens’.++‘They+are+the+hub+of+multiculturalism,+linking+and+unifying+people+
from+different+backgrounds+and+circumstances,+fostering+understanding+and+
building+a+common+sense+of+purpose’+(Australian+Government+2013,+102).+++
+
A+case+study+contained+in+the+Creative-Australia-policy+illustrates+the+kinds+of+
programs+being+funded+under+‘communityDbased+arts+and+cultural+programs’.+
The+study+involves+a+Karen+and+Karenni+women’s+weaving+project.++These+
women,+formerly+from+Myanmar+and+now+living+in+the+regional+town+of+
Mount+Gambier+are+‘sharing+their+traditional+weaving+skills+with+their+new+
neighbours+in+Australia’+(Australian+Government+2013,+108).++During+the+nine+
months+of+the+weaving+project,+the+women+applied+their+traditional+weaving+
techniques+to+making+practical+items+like+bags,+scarves+and+placemats.++These+
wares+became+the+basis+of+a+microDenterprise+and+are+being+sold+at+local+
markets+and+exhibited+and+sold+at+a+local+Mount+Gambier+art+gallery.++The+
program+has+been+celebrated+as+an+opportunity+for+the+weavers+to+share+their+
traditional+culture+with+the+local+community,+to+practice+their+English,+and+to+
develop+a+sustainable+commercial+enterprise+in+the+future.+++
+
This+case+study+ties+together+several+of+Creative-Australia’s+policy+aims:+
increasing+participation,+addressing+social+problems+through+art+(like+the+
social+isolation+that+comes+with+not+being+able+to+speak+the+dominant+
language),+attracting+business,+and+building+an+inclusive+local+community.++
This+story+frames+the+relationship+between+cultural+diversity+and+art+in+terms+
recognisable+from+the+communityDarts+tradition+of+the+1980s.++The+women+
transmit+‘traditional’+culture;+they+produce+‘craft’+rather+than+‘art’;+their+work+
is+communal+and+collective+rather+than+individual.++But+the+linking+of+their+
weaving+to+an+economic+enterprise+and+to+a+broader+project+of+placeDmaking+
suggests+an+expansion+of+the+community+development+model+beyond+a+
welfarist+mentality+that+addresses+the+specific+needs+of+a+marginal+‘ethnic’+
group.++In+this+case+study,+the*capacities*and*needs*of*the*Karen*and*
Karenni*weavers*becomes*the*impetus*for*the*development*of*place,*
and*for*translating*the*distinctiveness*of*place*into*economic*and*social*
benefits*for*all.++In*this*sense,*cultural*difference*has*an*ephemeral,*
transient*quality*in+Creative-Australia:+at+the+moment+it+is+recognised,+its+
specificity+dissipates+into+broader+socioDpolitical+aims+and+goals.+++

+
+



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ H+
+

9)4 A$/$%'7%>%7'@"7:-8'2@3/$%'
+

!*,%*"$,(4&'#"+&%3()2%&/0(1,$0(567585656(
• O91+!*,%*"$,(4&'#"+&%3()2%&/0(1,$0+'1C'(*1)+5'$)+K%&$/'%(c)+41,1'(#+('$)+:/#%&A+

-/&"*1,$^+!"#$%&0L(%;#(H*%*"#-(:/I$"R+(5656S()"%+(?&2%/"&$>+(K%$%#=#0%(/@(
Q0%#0%^+$/+):1&%C%&(##A+(--'1))+&"#$"'(#+-%01')%$A+(,-+$91+('$)<++Z'(D%,4+C'/*+
O91+f,%$1-+R($%/,)+3&/,/*%&^+G/&%(#+(,-+7"#$"'(#+`'4(,%)($%/,c)+f,%01')(#+
Z1&#('($%/,+/,+7"#$"'(#+Z%01')%$A^+$91+6#(,+-1C%,1)+&"#$"'(#+-%01')%$A+%,+>'/(-+
$1'*)+()2+
b$91+)1$+/C+-%)$%,&$%01+):%'%$"(#^+*($1'%(#^+%,$1##1&$"(#+(,-+1*/$%/,(#+C1($"'1)+/C+
)/&%1$A+/'+(+)/&%(#+4'/":^+(,-+$9($+%$+1,&/*:())1)+Y+%,+(--%$%/,+$/+('$+(,-+
#%$1'($"'1+Y+#%C1)$A#1)^+D(A)+/C+#%0%,4+$/41$91'^+0(#"1+)A)$1*)^+$'(-%$%/,)+(,-+
>1#%1C)c+[5'$)+K%&$/'%(+@T;@^+;\<+++
+

• Z'(D%,4+C'/*+fR3G7`c)+E/",R(M#B/"%(/,+&"#$"'(#+-%01')%$A+[@TTJ\^+5'$)+
K%&$/'%(+'($%/,(#%)1)+b%,01)$%,4+%,+&"#$"'(#+-%01')%$Ac+()2+
! (,+1))1,$%(#+-%*1,)%/,+/C+%,$1'&"#$"'(#+-%(#/4"1^+
! ,1&1))('A+%,+&'1($%,4+)/&%(#+&/91)%/,+(,-+-1*/&'($%&+4/01',(,&1^+(,-+
! %,$14'(#+%,+(::'/(&91)+$/+)")$(%,(>#1+-101#/:*1,$<+

• S,+$9%)+)1,)1^+"#*!&(/$+8!+(6+*$-*%!(2!+0/"0'./!7$-*'%$"8!$6!"#*!.'"%!.%!."!
(6+*!.!7*1(<'.&#$+!'*./$"8!"#."!+.66("!=*!$<6('*7D!.%!=*$6<!.=(0"!"#*!
'$<#"%!(2!*-*'8(6*!$6!%(+$*"8!"(!&.'"$+$&."*!$6!.67!#.-*!.++*%%!"(!+0/"0'*D!
.%!.!06$28$6<!%(+$./!2('+*D!.67!.%!.!?.8!(2!%0&&('"$6<!"#*!*+(6(1$+!
.<*67.%!(2!"#*!%"."*<+++
+

• O91+-/&"*1,$+/"$#%,1)+$91+)(*1+C/"'+b4"%-%,4+$91*1)c+()+!"#$%&0L(%;#(H*%*"#+
$/+b1,)"'1+$9($+(##+K%&$/'%(,)+&(,+:('$%&%:($1+%,+(,-+>1,1C%$+C'/*+(,+('$)+'%&9+
(,-+&"#$"'(##A+0%$(#+G$($1c+[5'$)+K%&$/'%(+@T;@^+,:\<+++
;\ Z101#/:%,4+7"#$"'(#+S-1,$%$A++
@\ 7'1($%,4+7/,$1,$++
B\ F/'4%,4+7/,,1&$%/,)+
E\ 7(:$"'%,4+K(#"1+

• O91+!*,%*"$,(4&'#"+&%3()2%&/0(1,$0+:1')%)$1,$#A^+(,-+%,+-%CC1'1,$+D(A)^+
&/,&1%01)+/C+5'$)+K%&$/'%(c)+(41,-(+>1A/,-+$91+>/",-('%1)+/C+$91+%,)$%$"$%/,+
(,-+>1A/,-+$91+%,$1'1)$)+/C+$91+G$($1+/C+K%&$/'%(<++Q9%#1+$91+1,$0+)11?)+$/+
:'/*/$1+5'$)+K%&$/'%(+()+(+&1,$'1+C/'+&"#$"'(#+-%01')%$A+%,+$91+('$)^+%$+%)+(#)/+
1X$1',(##A+C/&")1-^+:'/*/$%,4+:('$,1')9%:)+(,-+1X&9(,41)+($+'14%/,(#^+
,($%/,(#+(,-+%,$1',($%/,(#+#101#)^+(,-+)11?%,4+$/+%,C#"1,&1+>'/(-1'+(41,-()+
(,-+)$'"&$"'1)<++S,+$9%)+)1,)1^+$91+1,$0+%)+-'%01,+>A+(,+",-1')$(,-%,4+"#."!
+0/"0'./!7$-*'%$"8!$6!"#*!.'"%!$%!*H&'*%%*7!."!-.'$(0%!/*-*/%5!$6!.!-.'$*"8!(2!
?.8%5!.67!$%!7$%&*'%*7!.+'(%%!$6%"$"0"$(6%5!+(1106$"$*%5!<(-*'61*6"!
&'(<'.1%5!+$"$*%5!.67!<'.%%!'(("%!+0/"0'./!.+"$-$"$*%9!!5'$)+K%&$/'%(+)11*)+$/+
D(,$+$/+:/)%$%/,+%$)1#C+()+>/$9+&1,$'(#+$/^+(,-+(+C(&%#%$($/'+/C^+1,4(41*1,$+
>1$D11,+$91)1+-%01')1+)1&$/')+(,-+&"#$"'(#+(&$/')<+++



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ N+
+

+
!"#$%&'(%)*+,-).,/0$(0.'$,!*1%&'().,2343$)#"3*(,
:;#(!*,%*"$,(4&'#"+&%3()2%&/0(1,$0+41)$"'1)+$/D('-)+(+-%CC1'1,$+):($%(#%)($%/,+
/C+&"#$"'(#+(&$%0%$A+$9(,+$91+&1,$'1_:1'%:91'A+*/-1#+$9($+",-1'#%1)+$91+
-%)&/"')1+/C+b*(%,)$'1(*%,4c+*"#$%&"#$"'(#+('$<++5'$)+K%&$/'%(c)+1,$0+):1(?)+$/+
(+'1&/4,%$%/,+/C+$91+-%01')1+D(A)+%,+D9%&9+&"#$"'1+C#/D)+%,+/"'+$1&9,/#/4%&(##A+
1,(>#1-^+4#/>(#+:'1)1,$<++O91)1+C#/D)+('1+,/$+>/",-1-+>A+$91+('>%$'('A+
>/'-1')+/C+(,+%,)$%$"$%/,^+)$($1+/'+,($%/,^+(,-+$91A+C#/D+('/",-+*"#$%:#1+
&1,$'1)+(,-+&/,)$1##($1+%,+*"#$%:#1+C/'*($%/,)<++S$+%)+$91)1+$A:1)+/C+C#/D)^+$9%)+
?%,-+/C+-1_&1,$'1-^+:/#A*/':9/")+(,-+",>/",-1-+&"#$"'(#+(&$%0%$A+$9($+$91+
!"#$%&"#$"'(#%)*+(,-+./01',(,&1+6'/=1&$+)11?)+$/+&(:$"'1+%,+/"'+S,-%&($/'+
*/-1#<+++

+
9:#(;/'#"0<#0%=+(>&+&/0(?/"(!&%&@#0+:&A(&0($(B*,%&2*,%*"$,(>&2%/"&$((
• O9%)+-/&"*1,$+D()+-101#/:1-+>A+`!57+%,+/'-1'+$/+)$%*"#($1+:">#%&+

-%)&"))%/,+/,+$91+:'%/'%$%1)+C/'+*"#$%&"#$"'(#%)*+(,-+%,0%$1+:">#%&+
)">*%))%/,)+/,+$91+%))"1<+O91+-/&"*1,$^+#%?1+*(,A+/CC%&%(#+)$($1*1,$)+/,+
5")$'(#%(,+*"#$%&"#$"'(#%)*^+9%49#%49$)+&"#$"'(#+-%01')%$A+()+/,1+/C+$91+)$($1c)+
?1A+b)$'1,4$9)c+[`!57+@T;@^+B\<+

• O91+-/&"*1,$+)11?)+$/+:/)%$%/,+K%&$/'%(+D%$9%,+(+4#/>(#+&/,$1X$<+S$+('4"1)+$9($+
K%&$/'%(,+*"#$%&"#$"'(#%)*+9()+(+'/#1+%,+:'1:('%,4+C/'+$91+b4#/>(#+-A,(*%&)+/C+
$91+*/-1',+D/'#-c+(,-+$/+)$'1,4$91,+$91+1&/,/*%&+(,-+)/&%(#+>1,1C%$)+$9($+
&/*1+D%$9+*"#$%&"#$"'(#%)*+[`!57+@T;@^+B\<++

• V/D101'^+$91+,/$%/,+/C+&%$%81,)9%:+:'/*/$1-+%,+$91+-/&"*1,$+%)+(+)/*1D9($+
,(''/D+/,1<+O91+b:'/*/$%/,+/C+&%$%81,)9%:+(,-+&%0%&)+$/+,1D+*%4'(,$)c+(,-+
bC"##+(,-+1e"(#+-1*/&'($%&+:('$%&%:($%/,c+('1+1*:9()%)1-+[`!57+@T;@^+Ea+H\<+
Q9%#1+)"&9+:('$%&%:($%/,+(::('1,$#A+%,&#"-1)+D9($+*%49$+>1+-1)&'%>1-+()+
b'%49$)c+Y+b1X:1'%1,&%,4+(+)1,)1+/C+>1#/,4%,4c^+(&&1))%,4+)1'0%&1)^+(,-+('$%)$%&+
(,-+&"#$"'(#+1X:'1))%/,+Y+%$+(#)/+9%49#%49$)+)/*1+?1A+'1):/,)%>%#%$%1)+Y+
b&/,$'%>"$%,4+$/+)/&%1$A+>A+0/#",$11'%,4c^+(,-+b>1%,4+4(%,C"##A+1*:#/A1-c+
[`!57+@T;@^+H\<+S,+-/%,4+)/+%$+&/,)$'"&$)+(,+%-1(#^+b'1):/,)%>#1c+&%$%81,+$9($+
$91+*"#$%&"#$"'(#+)">=1&$+)9/"#-+():%'1+$/+1*>/-A<+

 
!"#$%&'(%)*+,-).,/0$(0.'$,!*1%&'().,2343$)#"3*(,,
O91'1+%)+)&/:1+%,+$9%)+:/#%&A+-/&"*1,$+$/+*/>%#%)1+(,+1X:(,-1-^+&"#$"'(#+
-1C%,%$%/,+/C+&%$%81,)9%:<+O9%)+&/"#-+(&?,/D#1-41+(,-+0(#"1+*%4'(,$)c+>'%-41_
>"%#-%,4+&(:(&%$%1)^+$91%'+-%01')1+)?%##)+(,-+C#1X%>#1+*/-1)+/C+&"#$"'(#+
1,4(41*1,$+(,-+1X&9(,41<+W1)1('&9+%,+$91+!"#$%&"#$"'(#%)*+(,-+./01',(,&1+
:'/=1&$+9()+-1*/,)$'($1-+$91+'(,41+/C+&"#$"'(#+(,-+&%0%&+:'(&$%&1)+%,+D9%&9+
*%4'(,$)+1,4(41^+(,-+$91%'+-%01')1+C/'*)+/C+('$%)$%&+(,-+&"#$"'(#+1X:'1))%/,<+5+
&"#$"'(#+-1C%,%$%/,+/C+&%$%81,)9%:+D/"#-+(&?,/D#1-41+$91+&/,$'%>"$%/,+/C+)"&9+
(&$%0%$A+$/+)1$$#1*1,$+:'/&1))+(,-+"#$%*($1#A+$/+$91+)1,)1+/C+>1#/,4%,4+
1X:1'%1,&1-+$/D('-)+>'/(-1'+K%&$/'%(,+)/&%1$A<+
+
Q9%#1+$91+-/&"*1,$+*(A+)11?+$/+1,9(,&1+(+)1,)1+/C+>1#/,4%,4+$/+K%&$/'%(+
$9'/"49+:('$%&%:($%/,+%,+:">#%&+#%C1^+%$+)9/"#-+,/$+>1+&/,&#"-1-+$9($+:'%0($1+/'+
*"#$%:#1+>1#/,4%,4)+('1+(+-%*%,%)9*1,$+/C+(+)9('1-+&/**%$*1,$+$/+
5")$'(#%(,+)/&%1$A<+O91+C/'*)+/C+&"#$"'(#+(&$%0%$A+(,-+1X:'1))%/,+'1C1''1-+$/+



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ J+
+

(>/01+:#(A+(+&'"&%(#+'/#1+%,+C(&%#%$($%,4+$91)1+*"#$%:#1+>1#/,4%,4)^+(,-+$91+
,/$%/,+/C+b&%$%81,)9%:c+&/"#-+>1+")1-+$/+'1C#1&$+$9%)+-"(#+:1'):1&$%01<++

+
+
9)9 B"-/7'7%>%7'@"7:-8'2@3/$%'
+

!&%3(/?(C:&%%,#+#$(!/<<*0&%3(!*,%*"$,(4#'#,/A<#0%(D!!4E(F"$<#G/"H(
• O91+7%$A+/C+Q9%$$#1)1(+7/**",%$A+7"#$"'(#+Z101#/:*1,$+[77Z\+F'(*1D/'?+

9()+>11,+-'(C$1-+(,-+%)+(D(%$%,4+7/",&%#+(::'/0(#+%,+@T;B<+O9%)+D%##+'1:#(&1+
$91+S,$14'($1-+7/**",%$A+7"#$"'(#+Z101#/:*1,$+6#(,+@TTN_@T;@<++
+

• d1A+$/+$9%)+,1D+C'(*1D/'?+%)+$91+")1+/C+$91+$1'*+b%,$1'&"#$"'(#%)*c+$/+
1*:9()%)1+$91+:'(&$%&1+/C+&"#$"'(#+1X&9(,41+%*:#%&%$+%,+(##+/C+%$)+77Z+(&$%0%$%1)<++

+
)"%+(4#'#,/A<#0%(I%"$%#J384&+2*++&/0(1$A#"(
• W1#1()1-+%,+!('&9+@T;B+C/##/D%,4+&/,)"#$($%/,)+D%$9+&/**",%$A+(,-+7/",&%#+

)$(CC^+$91+Z%)&"))%/,+6(:1'+(%*)+$/+91#:+'1C%,1+(+:'/:/)1-+5'$)+Z101#/:*1,$+
G$'($14A+$9($+(--'1))1)+$91+,11-)+/C+$91+('$)+&/**",%$A+(,-+%$)+'/#1+%,+
)"::/'$%,4+:'/4'(*)<+S$+9%49#%49$)+9/D+7/",&%#+9()+>11,+:'%*('%#A+
'1):/,-%,4+/,+(+'1(&$%01+>()%)+$/+%-1,$%C%1-+,11-)+'($91'+$9(,+>1%,4+:'/(&$%01+
(,-+)$'($14%&<+S$+1)$(>#%)91)+(+'(,41+/C+?1A+&/,&1:$)+$9($+D%##+)9(:1+$91+
G$'($14A2+2*,%*"#S(=*,%&2*,%*"$,&+=S(&0%#"2*,%*"$,&+=S(2*,%*"$,(;#"&%$L#S($"%($0R(
2/==*0&%3(2*,%*"$,(R#'#,/B=#0%<+S$+-%)&"))1)+$91)1+&/,&1:$)+C'/*+(+'(,41+/C+
('$)+:/#%&A+:1'):1&$%01)2+4#/>(#+[fR3G7`\^+,($%/,(#+[5")$'(#%(\+(,-+#/&(#+
[K%&$/'%(\^+(,-+:'/:/)1)+$/+(#%4,+$91+G$'($14A+(&&/'-%,4+$/+1X%)$%,4+-%)&/"')1)+
(,-+C'(*1D/'?)<+S$+:'/:/)1)+$91+?1A+(%*)+/C+$91+G$'($14A2++
;\ 5'$+(,-+7/**",%$A+Q1##>1%,4+
@\ 5'$+(,-+6#(&1+!(?%,4+
B\ 5'$+(,-+3&/,/*%&+6'/):1'%$A++
+

• O91+G$'($14A2+
! %-1,$%C%1)+$91+1X:(,)%01+'(,41+/C+:1/:#1+[&'1($%01^+%,-")$'A+(,-+("-%1,&1\+

%,0/#01-+%,+$91+('$)+(,-+9%49#%49$)+$91%'+,11-+C/'+'1)/"'&1)+(,-+1X:1'$%)1^++
! -%CC1'1,$%($1)+>1$D11,+&'1($%01+(,-+'1&1:$%01+:('$%&%:($%/,^++
! '10%1D)+$91+'(,41+/C+&"#$"'(#+C(&%#%$%1)+%,+/$91'+#/&(#+*",%&%:(#%$%1)^++
! 9%49#%49$)+$91+,11-+C/'+4/01',*1,$+$/+-101#/:+&"#$"'(#+C(&%#%$%1)+D%$9+

:'%0($1+:('$,1')9%:)^+(,-+
! &(,0())1)+$91+$A:1)+/C+C(&%#%$%1)+(,-+1X(*%,1)+%$)+'(,41+/C+")1)+D%$9%,+$91+

&/,$1X$+/C+&"#$"'(#+C(&%#%$A+:#(,,%,4<++

• O91)1+(%*)+",-1':%,+$91+&/'1+:'%,&%:#1)+/C+%$)+7/**",%$A+7"#$"'(#+
Z101#/:*1,$+F'(*1D/'?2+)/&%(#+=")$%&1^+&"#$"'(#+-1*/&'(&A^+)1#C_
-1$1'*%,($%/,+(,-+&"#$"'(#+1X:'1))%/,<++



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ ;T+
+

+
!"#$%&'(%)*+,-).,/0$(0.'$,!*1%&'().,2343$)#"3*(,,,
O91+)$'($14%1)+(%*+$/+(#%4,+#/&(#+:/#%&A+/>=1&$%01)+D%$9+C1-1'(#+C'(*1D/'?)+
(,-+%,$1',($%/,(#+$'1,-)<+O91+&/,&1:$+/C+b%,$1'&"#$"'(#%)*c+%,+:('$%&"#('^+
)%4,(#)+(+)9%C$+C'/*+$91+#%,1('+#/4%&+*/-1#+[%,:"$+!+/"$:"$+!+/"$&/*1\+$/+(+
'1#($%/,(#+*/-1#+$9($+9%49#%49$)+$91+*"#$%_-%'1&$%/,(#+C11->(&?+#//:)+(&'/))+
7/",&%#^+('$%)$)+(,-+&/**",%$%1)<++

+
+

K#2/02&,&$%&/0()2%&/0(1,$0(56758567L(
• O91+5>/'%4%,(#+&/**",%$A+%)++/,1++/C++$91++C()$1)$++4'/D%,4++&/**",%$%1)+

+D%$9%,++$91++7%$A++/C++Q9%$$#1)1(^++(,-+++9()+++$91+++C/"'$9+++9%491)$+++5>/'%4%,(#+++
:/:"#($%/,+++%,+++!1$'/:/#%$(,+++!1#>/"',1+[5MG+@T;;\<++

• O91+6#(,+%)+>()1-+/,+C%01+?1A+:'%,&%:#1)+-101#/:1-+%,+&/,)"#$($%/,+D%$9+$91+
#/&(#+5>/'%4%,(#+&/**",%$A+(,-+(&'/))+$91+7/",&%#2+'1):1&$^+)1#C_
-1$1'*%,($%/,^+1e"%$A^+=")$%&1+(,-+:('$,1')9%:<+S$+%)+(#%4,1-+D%$9+K;$B&0L(T*"(
H*%*"#-(E;&%%,#+#$(565N+[)11+U1('+;+6'/=1&$+W1:/'$^+::<@@_@B\<;+

• O91+6#(,+C/&")1)+/,+$91+B+:%##(')+/C+[;\+W1#($%/,)9%:)a+[@\+W1):1&$^+(,-a+[B\+
`::/'$",%$%1)<+3(&9+:%##('+&/,$(%,)+(&$%/,+$()?)+$9($+('1+10(#"($1-+D%$9+
*1()"'(>#1+/"$&/*1)<+
;\ W1#($%/,)9%:)2+O9%)+:%##('+C/&")1)+/,+%,&'1()%,4+7`Qc)+&(:(&%$A+$/+>1$$1'+

1,4(41+D%$9+(,-+'1):/,-+$/+%$)+5>/'%4%,(#+&/**",%$A<+S$+(#)/+(%*)+$/+
%,&'1()1+$91+/::/'$",%$A+C/'+$91+5>/'%4%,(#+&/**",%$A+$/+1,4(41+D%$9+
7/",&%#<++

@\ W1):1&$2+O9%)+:%##('2+[(\+-/&"*1,$)+$91+9%)$/'A+/C+$91+Q"'",-=1'%++Q%#(*+
:1/:#1^++$91%'++&"#$"'1++(,-++$91%'++:#(&1a+[>\+(&?,/D#1-41)+$9($+
$91+Q"'",-=1'%++Q%#(*++:1/:#1++(,-++/$91'++5>/'%4%,(#++:1/:#1++#%0%,4++%,+$91+
+7%$A+++%)++(,++1*>1--1-++:'(&$%&1^+(,-a+[&\+1,)"'1)++-1&%)%/,)++(CC1&$%,4+
5>/'%4%,(#++:1/:#1++('1++%,&#")%01++/C++5>/'%4%,(#++:1/:#1<++

B\ `::/'$",%$%1)2+O9%)+:%##('+C/&")1)+/,+%,&'1()%,4+(&&1))+C/'++5>/'%4%,(#+
+:1/:#1++$/++$91++/::/'$",%$%1)++(,-++/"$&/*1)++(0(%#(>#1++$/++(##++'1)%-1,$)+
+D%$9%,++$91++7%$Aa+%,&'1()%,4+++1*:#/A*1,$++(,-++1&/,/*%&++/::/'$",%$%1)+
+C/'++5>/'%4%,(#++:1/:#1^+(,-a++1,9(,&%,4++$91++/::/'$",%$%1)++C/'++$91+
+5>/'%4%,(#++&/**",%$A++$/++1,4(41++D%$9++-1&%)%/,_*(?%,4++:'/&1))1)+
+(&'/))++7/",&%#<++
+

!"#$%&'(%)*+,-).,/0$(0.'$,!*1%&'().,2343$)#"3*(,
O91+-/&"*1,$+9%49#%49$)+$91+%,$1'(&$%/,+>1$D11,+&/**",%$A+(,-+7/",&%#+
:'/&1))1)<+O9%)+'1%,C/'&1)+$91+,11-+$/+$9%,?+%,+(+'1#($%/,(#+'($91'+$9(,+#%,1('+
D(A+(>/"$+$91+b1CC1&$)c+/C+:/#%&A+/,+$91+&/**",%$A<++
+
O91'1+%)+(+C/&")+/,+/::/'$",%$%1)+C/'+:('$%&%:($%/,+%,+:">#%&+#%C1+(,-+$91+'/#1+/C+
&"#$"'(#+:'/4'(*)+%,+-101#/:%,4+$91+&/*:1$1,&%1)+$/+-/+)/<++
+

++++++++++++++++++++++++++++++++++++++++++++++++++++++++
1 O9%)+G$'($14%&+7/**",%$A+6#(,+:'/0%-1)+P+(%*)+$/+4"%-1+$91+>'/(-+:#(,,%,4+C'(*1D/'?+C/'+
77ZZ2+%,&#")%01+(,-+1,4(41-+&/**",%$Aa+(&&1))%>%#%$A+%,^+/"$+(,-+('/",-+/"'+&%$Aa+4'/D%,4+/"'+
1&/,/*Aa+:#(&1)+(,-+):(&1)+$/+&/,,1&$+:1/:#1a+91(#$9+(,-+D1##>1%,4^+(,-a+#%0%,4+)")$(%,(>#A< 



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ ;;+
+

O91+-/&"*1,$+(#)/+9%49#%49$)+$91+)A,1'4A+D%$9+D9%&9+&"#$"'(#+%-1,$%$A^+4'/":+
)/#%-('%$A+(,-+%,-%0%-"(#+)1#C_1X:'1))%/,+[>/$9+%,+%,-%41,/")+(,-+,/,_
%,-%41,/")+&/**",%$%1)\+&(,+>1+&"#$%0($1-+$9'/"49+&"#$"'(#+:('$%&%:($%/,<+
O9%)+(#%4,)+D%$9+$9%)+'1:/'$c)+1*:9()%)+/,+$91+-101#/:*1,$+/C+&"#$"'(#+
&%$%81,)9%:+$9'/"49+&"#$"'(#+:('$%&%:($%/,<+++

+
+

!*,%*"$,(M#"&%$J#(I%"$%#J3NO++*#+(1$A#"(
• O91+S))"1)+6(:1'+D()+'1#1()1-+()+:('$+/C+$91+/,4/%,4+-101#/:*1,$+/C+$91+

7/Qc)+C%')$+7"#$"'(#+V1'%$(41+G$'($14A<+O91+:(:1'+9%49#%49$)+$91+-%01')1+
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;E+/C+$91)1+%,+$91+K%&$/'%(,+V1'%$(41+S,01,$/'A<+S,+-101#/:*1,$+('1+:#(,)+
$/+&/*:%#1+$91+91'%$(41+/C+5>/'%4%,(#+&/**",%$%1)+(,-+$91+('1(c)+,($"'(#+
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4. Audience*research*
+
Research+of+existing+data+on+audiences+at+a+number+of+cultural+institutions+was+analysed+
in+order+to+assess:++

! the+cultural+diversity+of+audiences,++
! the+efficacy+of+existing+strategies+for+diversifying+audiences,+and+
! the+adequacy+of+existing+data+collection+methods+for+evaluating+the+diversity+of+
audiences.+

+
The+research+comprised+of+interviews+with+stakeholders+at+Arts+Victoria+and+Museum+
Victoria+and+analysis+of+a+number+of+reports+relating+to+cultural+attendance+and+
participation:++

! Victorian)Arts)Agencies)–)Combined)Customer)Insight)Report))
! Arts)Victoria)–)Mosaic)Insight)and)Household)Report)
! More)than)Bums)on)Seats:)Australian)Participation)in)the)Arts)+
! Mix)It)Up)Project)Report:)Building)New)Audiences)Evaluation)Report++
! Immigration)Museum)at)a)Glance)2011J2012)
! Melbourne)Museum)at)a)Glance)2011J2012)
! Scienceworks)at)a)Glance)2011J2012)
! Mix)It)Up)Project)Report:)Building)New)Audiences)Evaluation)Report.)

+
+
4.1 State*and*Federal*level*audience*trends*

*
• Data+collected+on+cultural+attendance+and+participation+at+a+federal+level+

includes+ABS+cultural+statistics+and+the+Australia+Council+report+More)than)
Bums)on)Seats.+The+Australia+Council+report+provides+a+useful+schema+of+
different+forms+of+participation:+‘creative+participation’,+‘creative+and+
receptive+participation’,+and+‘receptive+participation’.+The+report+emphasises+
the+complementary+relationship+between+these+different+levels+of+cultural+
engagement+and+participation.+It+recommends+that+all#types#of#participation#
should#be#encouraged#and#higher#levels#of#receptive#participation#are#
necessary#for#increased#creative#participation.#+

+
• On+a+national+level,+some+key+findings+include:++

P Cinema+and+public+libraries+are+the+most+frequently+attended+cultural+
institutions+(ABS+2012).+

P Literature+is+the+most+popular+form+of+culture,+in+terms+of+the+levels+of+
both+creative+and+receptive+participation.++

P About+one+quarter+of+the+population+were+‘touched’+by+community+arts+
activity.+That+is,+they+either+attended+or+participated+in+such+activity.++

P Those+born+overseas+and+whose+main+language+spoken+at+home+was+not+
English+demonstrated+lower+levels+of+cultural+attendance+and+
participation+than+others.+(Australia+Council+2010,+38).++

+
+
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$91)1+4'/":)+%,+($$1,-%,4+/'+:('$%&%:($%,4+%,+$91)1+&"#$"'(#+C/'*)+%)+,/$+%,+
%$)1#C+(+'1()/,+C/'+&/,&1',<+W($91'^+$9%)+:/%,$)+$/+$91+,11-+$/+>1$$1'+
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2 1"&'&,#L#R(1"/+B#"&%3-+bO91+*/)$+(CC#"1,$+C(*%#%1)+%,+$91+*/)$+-1)%'(>#1+#/&($%/,)a+5&$%01+
#%C1)$A#1)+(,-+?11,+")1')+/C+$1&9,/#/4Ac<++
)2$R#=&2()2;&#'#"+2+bQ1(#$9A+('1()+/C+:'/C1))%/,(#+1-"&($1-+9/")19/#-)a+3,$9")%()$)+/C+&"#$"'(#+
(,-+):/'$%,4+101,$)a+C//-^+D%,1+(,-+,($%/,(#+,1D):(:1')c<++
[/*0L()=U&%&/02+b3-"&($1-+(,-+9%49_1(',%,4+A/",4+)%,4#1)+(,-+)9('1')+$9($+#%01+%,+$91+%,,1'+
)">"'>)a+3X1'&%)%,4^+4/%,4+/"$+(,-+$1&9,/#/4A+('1+&/**/,+%,$1'1)$)c<++
C#%"/(C*,%&2*,%*"#2+b!"#$%&"#$"'(#+,1%49>/"'9//-)+/C+#('41^+1X$1,-1-+C(*%#%1)+D%$9+,/,_
-1:1,-1,$+&9%#-'1,a+I/,4_$1'*+'1)%-1,$)+/C$1,+D/'?%,4+%,+$91+*(,"C(&$"'%,4+(,-+%,C'()$'"&$"'1+
%,-")$'%1)c+[6(&%C%&+!%&'/*('?1$%,4+@T;T^+,:\<+
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!$+#(+%*P3(7(Q(O<<&J"$%&/0(B*+#*<(
• !1#>/"',1c)+S**%4'($%/,+!")1"*+%)+/,1+/C+B+&(*:")1)+/C+!")1"*+K%&$/'%(<+

S,+41,1'(#^+0%)%$($%/,+'($1)+($+(##+!")1"*+K%&$/'%(+01,"1)+('1+4'/D%,4^+
)"441)$%,4+$9($+$91)1+%,)$%$"$%/,)+('1+-/%,4+D1##+$/+*(%,$(%,+'1#10(,&1+D%$9+
%$)+1X%)$%,4+("-%1,&1+>()1<+5"-%1,&1)+C'/*+(+9%49+)/&%/_1&/,/*%&+>(&?4'/",-+
(,-+D%$9+9%491'+#101#)+/C+1-"&($%/,+('1+/01''1:'1)1,$1-+($+(##+!")1"*+
K%&$/'%(+01,"1)<++

+
• O91+S**%4'($%/,+!")1"*+D()+1)$(>#%)91-+%,+;JJN+(,-+)11?)+$/+:'1)1,$+

9%)$/'%1)+(,-+,(''($%01)+/C+*%4'($%/,+$/+5")$'(#%(<+M1&(")1+/C+%$)+'1#($%01#A+
)*(##+)%81+$91+*")1"*+9()+>11,+(>#1+$/+(-/:$+(+'(,41+/C+)$'($14%1)+C/'+
1,4(4%,4+D%$9+&"#$"'(##A+-%01')1+("-%1,&1)<+5+,"*>1'+/C+$91+*")1"*c)+
1X9%>%$%/,)+9(01+>11,+&/,)&%/")#A+:/#%$%&(#^+&/,C'/,$%,4+%))"1)+'1#($1-+$/+
'(&%)*+(,-+*%4'($%/,+$9($+4/+>1A/,-+(+)%*:#1^+&1#1>'($/'A+-%)&/"')1+/C+
*"#$%&"#$"'(#%)*<+O9%)+*(A+(&&/",$+C/'+D9A+#101#)+/C+/01')1()_>/',+
($$1,-(,&1+('1+&/,)%)$1,$#A+9%491'+($+S**%4'($%/,+!")1"*+$9(,+/$91'+
!")1"*+K%&$/'%(+&(*:")1)<+++

+
• O91+S**%4'($%/,+!")1"*+(#)/+9()+9%491'+#101#)+/C+("-%1,&1)+($$1,-%,4+

):1&%C%&(##A+()+:('$+/C+1-"&($%/,+:'/4'(*)<+O9%)+)"441)$)+$9($+$91+('$%&"#($%/,+
/C+&"#$"'(#+-%01')%$A+%,+$91+S**%4'($%/,+!")1"*+%)+0%(+%$)+'/#1+()+1-"&($/'+(,-+
(-0/&($1+'($91'+$9(,+$9'/"49+(1)$91$%&+/'+&1#1>'($/'A+0%)%/,)+/C+
*"#$%&"#$"'(#%)*<++

+
• O91+S**%4'($%/,+!")1"*+9/#-)+'14"#('+&"#$"'(#+C1)$%0(#)+D9%&9+($$'(&$+

)%4,%C%&(,$+,"*>1')+/C+:1/:#1+C'/*+&"#$"'(##A+(,-+#%,4"%)$%&(##A+-%01')1+
>(&?4'/",-)<+O91+C1)$%0(#)+1X:(,-+$91+$'(-%$%/,(#+'/#1+/C+(+*")1"*+(,-+
%,0/#01+#%01+:1'C/'*(,&1)^+C//-+(,-+/$91'+&"#$"'(#+-%):#(A)+>A+:('$%&"#('+
&/**",%$A+4'/":)<+O91+9%49+#101#)+/C+*"#$%&"#$"'(#+($$1,-(,&1+&/,C%'*+$91+
/,4/%,4+%*:/'$(,&1+/C+$9%)+$A:1+/C+$'(-%$%/,(#+&"#$"'(#+-%):#(A+%,+($$'(&$%,4+
-%01')1+("-%1,&1)+Y+101,+%,+%,)$%$"$%/,)+(,-+)1$$%,4)+D9%&9+)11?+$/+)"::/'$+
*/'1+%,,/0($%01+/'+9A>'%-+*/-1)+/C+&"#$"'(#+1X:'1))%/,<+O91+&"#$"'(#+
C1)$%0(#)^+(#/,4+D%$9+&/**",%$A+1X9%>%$%/,)^+'1C#1&$+*/'1+$('41$1-+(,-+
:('$%&%:($/'A+(::'/(&91)+$/+("-%1,&1+-101#/:*1,$+(,-+75IZ+&/**",%$A+
1,4(41*1,$<++

+
!$+#(+%*P3(5(Q(RB&S(O%(TA=(
• C&W(Q%(XB(%)+(+:('$,1')9%:+:'/4'(*+>1$D11,+!"#$%&"#$"'(#+5'$)+K%&$/'%(+(,-+

$91+5'$)+71,$'1+%,+!1#>/"',1<+O91+:'/4'(*+D()+1)$(>#%)91-+%,+@TTP+(,-+
)/"49$+$/+-%01')%CA+$91+5'$)+71,$'1c)+$'(-%$%/,(#+("-%1,&1)+()+D1##+()+:'/0%-%,4+
(+:#($C/'*+C/'+&"#$"'(##A+-%01')1+('$%)$)+(,-+('$C/'*)<++

+
• O91+C&W(Q%(XB(101,$)+%,0/#01+('$%)$)+D%$9+%,$1',($%/,(#+:'/C%#1)+91(-#%,%,4+

1(&9+101,$+D%$9+#/&(#+('$%)$)g:1'C/'*1')+)"::/'$%,4+$9%)+b)$('c+/'+:'/0%-%,4+
C'11+1,$1'$(%,*1,$+%,+$91+5'$)+71,$'1+#/>>A+/'+)"''/",-)<+F/'+)/*1+101,$)+
1CC/'$)+9(01+>11,+*(-1+$/+:'/*/$1+$91+101,$+$/+$91+&/**",%$%1)+C'/*+D9%&9+
$91)1+:1'C/'*1')+9(01+1*1'41-<+O91+:'/4'(*+>/$9+1,&/"'(41)+-%01')1+
("-%1,&1)+$/+B$"%&2&B$%#(%,+$91+&"#$"'(#+b*(%,)$'1(*c+()+D1##+()+R&'#"+&@3&0L($91+
b*(%,)$'1(*c+%$)1#C<++
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• 5,+10(#"($%/,+/C+$91+!%X+S$+f:+:'/4'(*+%##")$'($1)+$91+)"&&1))+D%$9+D9%&9+%$+

9()+-%01')%C%1-+$91+5'$)+71,$'1c)+("-%1,&1)+Y+D%$9+9%491'+:'/:/'$%/,)+/C+
:1/:#1+C'/*+&"#$"'(##A+-%01')1+>(&?4'/",-)+(,-+A/",4+:1/:#1+%,+($$1,-(,&1+
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+
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:%&$"'1+/C+$91+($$1,-(,&1+/C+&"#$"'(##A+-%01')1+&/**",%$%1)+($+(+'(,41+/C+$A:1)+
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+
O91+-($(+/,+&"#$"'(#+:('$%&%:($%/,+(,-+($$1,-(,&1+($+)$($1+%,)$%$"$%/,)+'(%)1)+
$91+e"1)$%/,+/C+9/D+$/+)%$"($1+&"#$"'(##A+-%01')1+("-%1,&1)<+!"#$%&"#$"'(#+
:/#%&%1)+%,+$91+('$)+9(01+$'(-%$%/,(##A+&/,&1%01-+/C+$91)1+("-%1,&1)+()+1X%)$%,4+
/,+$91+:1'%:91'A+/C+(,+%*(4%,1-+&"#$"'(#+&1,$'1<++
+
.%01,+$9($+(+9(,-C"#+/C+D1##_C",-1-+:">#%&+&"#$"'(#+%,)$%$"$%/,)+)$%##+1X%)$^+%$+
*(?1)+)1,)1+$/+1,&/"'(41+:('$%&%:($%/,+%,+$91)1+%,)$%$"$%/,)+C'/*+-%01')1+
("-%1,&1)<+V/D101'+$91'1+%)+(#)/+(+,11-+$/+(&?,/D#1-41+$91+#%*%$)+/C+$9%)+
&1,$'1_:1'%:91'A+*/-1#+(,-+$91+C/'*)+/C+&%$%81,)9%:+(,-+>1#/,4%,4+$9($+('1+
1,(>#1-+$9'/"49+&"#$"'(#+(&$%0%$A+$(?%,4+:#(&1+/"$)%-1+/C+$91+b*(%,)$'1(*c<++



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ ;H+
+

F) !27$2+/7'@+%-:#-$&''
+
O91+:"':/)1+/C+$91+`!57+7"#$"'(#+6'1&%,&$)+&()1+)$"-A+%)+$/+1X(*%,1+9/D+&"#$"'(#+
-%01')%$A+%)+('$%&"#($1-+%,+:">#%&+):(&1^+(,-+$91+D(A)+$9($+$9%)+%)+)"::/'$1-+(,-+
%,)$'"*1,$(#%)1-+>A+:/#%&A<+5,(#A)%)+/C+$91+7"#$"'(#+6'1&%,&$)+:'/4'(*+%,&#"-1-2++

! S,$1'0%1D+D%$9+7"#$"'(#+6'1&%,&$)+(,-+7/**",%$A+S,C'()$'"&$"'1+F",-+*(,(41'^++
! 5,(#A)%)+/C+K%&$/'%(,+!"#$%&"#$"'(#+7/**%))%/,c)+!*,%*"$,(1"#2&02%+(Z0;$02#=#0%(
H*0R+(,-+!*,%*"$,(1"#2&02%+($0R(!/==*0&%3(Q0@"$+%"*2%*"#(H*0R+-/&"*1,$)^+

! 5,(#A)%)+/C+)(K%"$%#L&2(H"$=#I/"J(@/"(C#,U/*"0#>+(!*,%*"$,(1"#2&02%+^+(,-+
! I%$1'($"'1+'10%1D+/C+)&9/#('#A+D'%$%,4+/,+&"#$"'(#+-%01')%$A+(,-+:#(&1_*(?%,4<+

+
+
F)( G/-01+"2#3'$"'@+"1+/<'

+
• 5+)%4,%C%&(,$+:'/:/'$%/,+/C+`!57c)+C",-)+('1+):1,$+/,+$91+('$)+(,-+&"#$"'1<+

O91)1+(&$%0%$%1)+%,&#"-1+*"#$%&"#$"'(#+C1)$%0(#)+(,-+101,$)^+/'4(,%)($%/,(#+
)"::/'$^+&/**",%$A+:('$,1')9%:)^+&/**",%$A+)$'1,4$91,%,4+(,-+&/**",%$A+
91'%$(41+:'/4'(*)^+(,-+*"#$%C(%$9+(,-+%,$1'C(%$9+:'/4'(*)<+O91+&9('$+>1#/D+
%##")$'($1)+$9($+$91+:1'&1,$(41+/C+$91+`!57+>"-41$+(##/&($1-+$/+$91+('$)+(,-+
&"#$"'1+9()+'%)1,+C'/*+h;^LTL^PPT+[LB]+/C+$91+$/$(#+>"-41$\+%,+@TT@_TB+$/+
hE^BNL^NHL+[PN]+/C+$91+$/$(#+>"-41$\+%,+@T;;_;@<+5+)%4,%C%&(,$+:'/:/'$%/,+/C+
$91+C",-%,4+)%,&1+@TTH+9()+4/,1+$/D('-)+$91+7"#$"'(#+6'1&%,&$)+:'/4'(*<++
+

+
+
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• O91+7"#$"'(#+6'1&%,&$)+:'/4'(*+%)+(+C",-%,4+:'/4'(*+1)$(>#%)91-+%,+@TTH+>A+
$91+K%&$/'%(,+./01',*1,$+(,-+(-*%,%)$1'1-+>A+`!57<++S$+1,&/*:())1)+$D/+
:9()1)2++
! 69()1+;^+h;T+*%##%/,2+5,+1,9(,&1*1,$+/C+$9'11+)%$1)+%,+!1#>/"',1c)+7MZ2+

79%,($/D,^+IA4/,+G$'11$+(,-+I/,)-(#1+G$'11$+.'11?+6'1&%,&$<++
! 69()1+@^+h;@+*%##%/,2+O91+1,9(,&1*1,$+/C+)$'11$)&(:1)+(,-+:">#%&+:#(&1)+$/+

:'1)1'01+(,-+)9/D&()1+$91+&"#$"'(#+%-1,$%$A+/C+0('%/")+,/,+7MZ+&"#$"'(#+
:'1&%,&$)<++O91+":4'(-1+/C+1X%)$%,4+C(&%#%$%1)+/'+&/,)$'"&$%/,+/C+,1D+
C(&%#%$%1)+)"::/'$%,4+&/**",%$A+(&$%0%$%1)^+&"#$"'(#+:'(&$%&1)+(,-+91'%$(41<+++

• O9%)+(,(#A)%)+C/&")1)+/,+69()1+;<++S$+:'/0%-1)+(,+/01'0%1D+/C+$91+D(A+$91+7MZ+
1,9(,&1*1,$+:'/4'(*+C'(*1)+$91+'1#($%/,)9%:+>1$D11,+&"#$"'(#+-%01')%$A+(,-+
"'>(,+):(&1+(,-+(,(#A)1)+$9%)+'1#($%/,)9%:+D%$9%,+$91+&/,$1X$+/C+(+>'/(-1'+
4/01',*1,$(#+0%)%/,+/C+*"#$%&"#$"'(#+&%$%81,)9%:<++V/D+%)+(+0%)%/,+/C+
*"#$%&"#$"'(#+&%$%81,)9%:+$'(,)#($1-+%,$/+$91+>"%#$+1,0%'/,*1,$i++V/D+-/1)+
>"%#$+):(&1+>/$9+)9(:1+(,-+'1C#1&$+(+:('$%&"#('+%-1(#+/C+*"#$%&"#$"'(#%)*+(,-+
D9($+('1+$91+?%,-)+/C+0(#"1)+%*:#%&%$+%,+$9%)+%-1(#i+++

+
+
F)4 *+"1+/<'+/$:"#/7%&'

+
• O91+:'/4'(*c)+F",-%,4+."%-1#%,1)+&/,$(%,+(+,"*>1'+/C+b7/',1')$/,1+

6'%,&%:#1)c2+
! V%)$/'A+(,-+61/:#12+$91+1X:1'%1,&1+(,-+,(''($%01+/C+$91+&"#$"'(#+

&/**",%$A+%,+!1#>/"',1+(,-+5")$'(#%(<+
! 5'$)+(,-+7"#$"'12+#%0%,4+('$)+(,-+&"#$"'1+/C+$91+:('1,$+&%0%#%)($%/,<+
! 3,0%'/,*1,$2+$91+e"(#%$A^+'/#1+(,-+)%4,%C%&(,&1+/C+:#(&1+%,+$91+>"%#$+(,-+

"'>(,+1,0%'/,*1,$<+
! G1'0%&1+(,-+7/**",%$A2+$91+)1'0%&1+(,-+&/**",%$A+'/#1+/C+$91+&"#$"'(#+

:'1&%,&$)+C/'+!1#>/"',1+(,-+%$)+0%)%$/')+[K!7+@T;B^+,:\<+

• V1'1^+&"#$"'(#+:'1&%,&$)+)1'01+(+0('%1$A+/C+(41,-()+C'/*+)9(:%,4+(+)1,)1+/C+
:#(&1^+$/+,(''($%,4+$91+1X:1'%1,&1+/C+:('$%&"#('+&/**",%$%1)<++6'/*/$%,4+
$/"'%)*+(,-+1,&/"'(4%,4+1&/,/*%&+(&$%0%$A+('1+'1C1''1-+$/+/,#A+/>#%e"1#A+%,+
$91+C/"'$9+:'%,&%:#1+%,+$1'*)+/C+)1'0%,4+$91+&/**",%$A+(,-+($$'(&$%,4+0%)%$/')<+++

+
• V/D101'^+$9%)+>'/(-+(41,-(+,(''/D)+D91,+$91+b0%)%/,c+C/'+1(&9+:'1&%,&$+%)+

('$%&"#($1-<+O91+C/"'+:'%,&%:#1)+&/*:'%)%,4+$91+G$'($14%&+F'(*1D/'?+('1+
*(-1+$/+&/,01'41+%,+$91+)1'0%&1+/C+(,+1X:#%&%$#A+$/"'%)$%&+(,-+&/)*/:/#%$(,+
0%)%/,+/C+:#(&1<+++

+
• 79%,($/D,+%)+-1)&'%>1-+()+b(+!1#>/"',1+$'(-%$%/,+Y+(+-1)$%,($%/,+/C+1X/$%&^+

&"#%,('A+-1#%49$)+D91'1+A/"+*11$+A/"'+C'%1,-)+C/'+A"*+&9(^+-%,,1'+>1C/'1+$91+
$91($'1+/'+(+#($1+,%49$+)"::1'c+[K!7+@T;B^+,:\<++I/,)-(#1+G$'11$+%)+b$91+
91('$>1($+(,-+):%'%$+/C+$91+.'11?+7/**",%$A+/C+!1#>/"',1<++`"$-//'+&(C1)^+
&/CC11^+&(?1)+(,-+&/,01')($%/,^+'1)$("'(,$)^+D%,1^+*")%&+(,-+C()9%/,^+1,4(41+
(##+(41)+%,+)$A#%)9+&/)*/:/#%$(,+)"''/",-)c+[K!7+@T;B^+,:\<++5,-+IA4/,+G$'11$+
%)+b(+:#(&1+D91'1+D1+*11$+(,-+1($+$/41$91'+%,+)$A#%)9+/"$-//'+&(C1)+(,-+
'1)$("'(,$)jO91+)9/::%,4+%)+):1&%(#^+,/$+#%?1+101'AD91'1+1#)1a+$91+
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1,$1'$(%,*1,$+)"':'%)%,4+(,-+$91+($*/):91'1+%,):%'%,4c+[K!7+@T;B^+,:\<++S,+
$91)1+0%)%/,)^+$91+0(#"1+/C+&"#$"'(#+-%CC1'1,&1+%)+($$(&91-+$/+$/"'%)$%&+0(#"1<++
7"#$"'(#+-%CC1'1,&1+%)+(+'1)/"'&1+D%$9+D9%&9+$/+($$'(&$+0%)%$/')+/'+$9'/"49+
D9%&9+$/+*('?1$+/'+-%)$%,4"%)9+(+&/,)"*1'+1X:1'%1,&1<+

+
• 5#$9/"49+&"#$"'(#+-%01')%$A+(,-+&"#$"'(#+91'%$(41+('1+%*:/'$(,$+():1&$)+/C+$91+

6'1&%,&$)+:'/4'(*^+$9%)+:/#%&A+&(,+>1)$+>1+",-1')$//-+()+(+C/'*+/C+>")%,1))+
-101#/:*1,$<++O9%)+%)+10%-1,$+>/$9+%,+$91+-/*%,(,&1+/C+>")%,1))+
'1:'1)1,$($%01)+:'1)1,$+%,+$91+&/**",%$A+&/,)"#$($%/,)+%,C/'*%,4+$91+
:'/4'(*^+(,-+%,+$91+0%)%/,+)$($1*1,$)+4"%-%,4+%$)+%*:#1*1,$($%/,<+7"#$"'1+
(,-+&"#$"'(#+91'%$(41+('1+0(#"1-+:'%*('%#A+()+-'%01')+/C+1&/,/*%&+(&$%0%$A+
D9%&9+*(X%*%)1+$/"'%)$%&+/::/'$",%$%1)^+41,1'($1+%,01)$*1,$+(,-+1,9(,&1+
!1#>/"',1c)+%,$1',($%/,(#+'1:"$($%/,+()+(+&/)*/:/#%$(,+&%$A+/C+bD/'#-+&#())c+
)$(,-%,4+[W($%/+7/,)"#$(,$)+@TTH^+L\<+++

+
• 5+&/,)"#$($%/,+:'/&1))+D()+&(''%1-+/"$+$/+%,C/'*+$91+G$'($14%&+F'(*1D/'?+C/'+

$91+:'/4'(*<+O9%)+:'/&1))+D()+%*:#1*1,$1-+$/+)9(:1+(,+b",-1')$(,-%,4+/C+
9/D+$91+:'1&%,&$)+C",&$%/,c+[W($%/+7/,)"#$(,$)+@TTH^+;@\+(,-+$/+#%,?+$91+
0%)%/,+C'(*1D/'?+D%$9+$91+#%01-+'1(#%$%1)+/C+$91+:#(&1)+$9'/"49+D9%&9+$9%)+
0%)%/,+D/"#-+>1+'1(#%)1-<+S$+%)+)/*1D9($+",&#1('+9/D+$91)1+0('%/")+
'1:'1)1,$($%01)+&(*1+$/+>1+%,&#"-1-+%,+$91+&/,)"#$($%/,+:'/&1))^+/'+9/D+
D%-1#A+$91+("$9/')+/C+$91+F'(*1D/'?+&()$+$91+,1$+%,+)11?%,4+/"$+b&/**",%$Ac+
0/%&1)<++Q9($+%)+&#1('+C'/*+$91+F'(*1D/'?+%)+$9($+>")%,1))+(,-+>")%,1))+
%,$1'1)$)+&%'&"*)&'%>1-+D9($+$91+C'(*1D/'?c)+("$9/')+",-1')$//-+()+$91+
b1X%)$%,4+)/&%(#^+1&/,/*%&+(,-+(1)$91$%&+0(#"1)c+":/,+D9%&9+$/+>"%#-+(+0%)%/,+/C+
1(&9+:'1&%,&$+[W($%/+7/,)"#$(,$)+@TTH^+B\<+++
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• O9%)+#%,?%,4+/C+&"#$"'(#+-%CC1'1,&1+$/+1&/,/*%&+(&$%0%$A^+$/+#%C1)$A#1+(,-+$91+

e"(#%$A+/C+#%C1+/CC1'1-+>A+(+&%$A^+",-1':%,)+$91+4/01',*1,$c)+0%)%/,+/C+
*"#$%&"#$"'(#%)*<++O91+:'/4'(*+:'1)1,$)+(,+(&&/",$+/C+)"&&1))C"#+
*"#$%&"#$"'(#%)*+$9($+%)+)%$"($1-+(4(%,)$+$91+:/$1,$%(#+-%0%)%01,1))+/C+&"#$"'(#+
-%CC1'1,&1<+I0/"$+0/"0'./$%1!$%!*6-$%.<*7!.%!%(1*"#$6<!"#."!%"'*6<"#*6%!
%(+$./!+(#*%$(65!.67!?#$+#!*-*'8(6*!+.6!".,*!&.'"!$6!"#'(0<#!"#*$'!
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&"#$"'1+%,+!1#>/"',1^+%)+$91+'1)"#$+/C+(,+%,$1'D1(0%,4+/C+1$9,%&+1&/,/*%&+
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e"%1$#A+&1#1>'($/'A+*//-<+K%)"(#+:'/=1&$%/,)^+#%49$%,4+(,-+%,)$(##($%/,)+%,+(,-+
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(,-+$91+1,0%'/,*1,$^+>"$+$/+-/+)/+%,+(,+",)$'"&$"'1-+(,-+%,-1$1'*%,($1+D(A<+
6('$%&%:(,$)+D(,-1'1-+('/",-+($+$91%'+/D,+:(&1^+1X:#/'%,4+$91+):(&1+(,-+
'1C#1&$%,4+/,+0('%/")+*/*1,$)+%,+$91%'+/D,+D(A<+O91'1+D()+,/+)%,4#1+*1))(41+
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&(:$"'1-+%,+(,+%,-%&($/'+C'(*1D/'?<++

+
• S,+@T;@^+@;P+&/*:#1$1-+e"1)$%/,,(%'1)+D1'1+&/##1&$1-+>A+%,$1'0%1D1')<+5+
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(&$%0%$%1)+/"$)%-1+/C+$91+C1)$%0(#<+V%49+:'/:/'$%/,)+/C+)"'01A+'1):/,-1,$)+
)$($1-+$9($+$91+101,$+b'1C#1&$)+$91+&"#$"'(#+-%01')%$A+/C+$91+('1(c^+*(?1)+$91*+
b4#(-+$/+#%01+%,+$91+#/&(#+('1(c^+(,-+$9($+%$+b%,):%'1)+*1+$/+41$+*/'1+%,0/#01-+%,+
$91+#/&(#+&/**",%$Ac<+O91+)"'01A+(#)/+&/,C%'*1-+$91+'/#1+/C+$91+C1)$%0(#+()+(,+
%*:/'$(,$+)/"'&1+/C+&/,,1&$%/,^+&/**",%$A_>"%#-%,4^+(,-+)/&%(#%)%,4+C/'+#/&(#+
("-%1,&1+*1*>1')+(,-+:('$%&%:(,$)<++

++ +
• V/D101'^+41,1'(#+/>)1'0($%/,)+($+$91+C1)$%0(#+(,-+$91+%*:#1*1,$($%/,+/C+$91+

)"'01A+%$)1#C+'101(#1-+)/*1+)%4,%C%&(,$+/$1$"."$(6%!?$"#!"#*!%0'-*8!
$6%"'01*6"2++
- O91'1+%)+(+,11-+C/'+(,A+)"'01A+/'+*1()"'1*1,$+%,)$'"*1,$+$/+&(:$"'1+$91+
'(,41+/C+C/'*)+/C+&"#$"'(#+:('$%&%:($%/,+$9($+&/**",%$A+*1*>1')+1,4(41+
%,<+O91+*/)$+C'1e"1,$#A+0%)%$1-+&"#$"'(#+%,)$%$"$%/,)+D1'1+&%,1*()+(,-+
:">#%&+#%>'('%1)^+'1C#1&$%,4+,($%/,(#+5MG+-($(+/,+&"#$"'(#+:('$%&%:($%/,+[5MG+
@T;@\<+O91+)"'01A+-1*/,)$'($1-+#/D+#101#)+/C+1,4(41*1,$+%,+$91+
$'(-%$%/,(#+b9%49+('$)c<+V/D101'^+$91+e"1)$%/,,(%'1+D()+#1))+)"&&1))C"#+%,+
&(:$"'%,4+$91+'(,41+/C+C/'*)+/C+101'A-(A^+-/*1)$%&+&"#$"'(#+:('$%&%:($%/,+
(,-+$91+)%4,%C%&(,&1+/C+$91+C1)$%0(#+[(,-+/$91'+C/'*)+/C+%,)$%$"$%/,(#+
&"#$"'1\+%,+$91+&/,$1X$+/C+$91%'+101'A-(A+&"#$"'(#+#%01)<!J#$%!'*$"*'."*%!"#*!
6**7!2('!.6!$67$+."('!2'.1*?(',!?#$+#!$6+('&('."*%!G0./$"."$-*5!
6.''."$-*B=.%*7!.&&'(.+#*%!?#$+#!+.6!=*""*'!+.&"0'*!%0+#!
*H&*'$*6+*%9!

- 5+#('41+:'/:/'$%/,+/C+C1)$%0(#+:('$%&%:(,$)+D1'1+A/",4+:1/:#1+(,-+$91'1+%)+
(+,11-+$/+-101#/:+*1()"'1)+$9($+&(,+&(:$"'1+$91+1X:1'%1,&1)+(,-+%,$1'1)$)+
/C+$9%)+)%4,%C%&(,$+&/**",%$A+)1&$/'<+`>)1'0($%/,(#+C%1#-D/'?+(,-+%,C/'*(#+
%,$1'0%1D)+D%$9+$91)1+:('$%&%:(,$)+%,-%&($1-+$9($+$91+C1)$%0(#+&/,)$%$"$1-+
(,+%*:/'$(,$+)%$1+C/'+)11?%,4+(,-+>"%#-%,4+)/&%(#+&(:%$(#+(*/,4+A/",4+
:1/:#1<+V/D101'^+$91)1+1CC/'$)+$/+C/'*+)/&%(#+>/,-)+('1+/:1,_1,-1-<+J#*!
2*%"$-./!&'(-$7*%!.!%&.+*!2('!06&'*7$+".=/*5!/.'<*/8!06'*<0/."*7!.67!
E.<(6$%"$+4!*6+(06"*'%!=*"?**6!%"'.6<*'%+[5*%,+@TTL\<+O9%)+%)+(,+



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ @E+
+

%*:/'$(,$+'($%/,(#1+C/'+&"#$"'(#+:('$%&%:($%/,+(,-+$91'1+%)+(+,11-+C/'+(,+
%,-%&($/'+C'(*1D/'?+D9%&9+*%49$+&(:$"'1+$9%)+/"$&/*1<+7"''1,$+:/#%&A+
(41,-()+'1#($%,4+$/+%*:'/0%,4+)/&%(#+%,&#")%/,^+>"%#-%,4+&/**",%$A+
&(:(&%$A+(,-+(+b)1,)1+/C+>1#/,4%,4c+-/+,/$+(&&/",$+C/'+$91)1+*/'1+&/*:#1X+
1,&/",$1')<+`,1+/C+$91+)%4,%C%&(,$+C",&$%/,)+/C+)"&9+C1)$%0(#)+(,-+101,$)+%)+
$91%'+'(/*!$6!7*-*/(&$6<!+.&.+$"$*%!2('!6*<("$."$6<!"*6%$(6!.67!
7$22*'*6+*<++

- 5"-%1,&1+*1*>1')+($+$91+101,$+'1C#1&$1-+(+>'/(-^+&"#$"'(##A+-%01')1+
&/,)$%$"1,&A<+5>/"$+9(#C+/C+:1/:#1+)"'01A1-+D1'1+>/',+%,+(+&/",$'A+/$91'+
$9(,+5")$'(#%(+(,-+/,1_$9%'-+&/,)%-1'1-+$91*)1#01)+(+*1*>1'+/C+(+):1&%C%&+
1$9,%&+&/**",%$A<B+V/D101'^+e"(#%$($%01+&/,01')($%/,)+(,-+C/##/D_":+
1$9,/4'(:9%&+'1)1('&9+'101(#1-+*"#$%:#1+>1#/,4%,4)+Y+$/+$91+#/&(#+
&/**",%$A^+$/+$91+>'/(-1'+!1#>/"',1+*1$'/:/#%$(,+'14%/,^+1,4(41*1,$)+
D%$9+:/:"#('+&"#$"'1^+(,-+/$91'+*/'1+4#/>(#+($$(&9*1,$)<+O91)1+
($$(&9*1,$)+('1+&"''1,$#A+%,)"CC%&%1,$#A+&(:$"'1-+>A+e"1)$%/,)+'1#($%,4+$/+
b#(,4"(41+):/?1,+($+9/*1c^+b&/",$'A+/C+>%'$9c+(,-+)/+/,<+J#*'*!$%!.!6**7!
2('!1*.%0'*%!?#$+#!+.6!.77'*%%!"#*%*!+(1&/*H!2('1%!(2!+0/"0'./!
+$"$>*6%#$&!.67!."".+#1*6"<++

+
+

!*,%*"$,(M#"&%$J#(
• O91+7"#$"'(#+V1'%$(41+f,%$+/'4(,%)1)+(,+(,,"(#+:'/4'(*+/C+101,$)+(,-+

(&$%0%$%1)+$9($+('1+1%$91'+%,%$%($1-+>A+/'+'1):/,-%,4+$/+$91+&"#$"'(#+%,$1'1)$)+/C+
(+'(,41+/C+&/**",%$A_>()1-+4'/":)<++

+
• O91'1+%)+&"''1,$#A+(+*(=/'+'10%1D+/C+$91+f,%$c)+(&$%0%$%1)+$(?%,4+:#(&1+()+:('$+

/C+$91+-101#/:*1,$+/C+(+,1D+7"#$"'(#+V1'%$(41+G$'($14A<+5,+(,(#A)%)+/C+$9%)+
)$'($14A+-/&"*1,$+%)+&/,$(%,1-+%,+G1&$%/,+B<B+/C+$9%)+'1:/'$<++

+
• O91+:'/4'(*+:'/0%-1)+C",-%,4+(,-+)"::/'$+C/'+(&$%0%$%1)+$9($+-/+,/$+9(01+(+

:#(&1+%,+/$91'+&"#$"'(#+:'/4'(*)^+>/$9+D%$9%,+(,-+/"$)%-1+/C+7/",&%#<+G"&9+
(&$%0%$%1)+C(##+/"$)%-1+/C+)$(,-('-+&/,&1:$%/,)+/C+C",-1-+('$)+(&$%0%$A<++

+
• `,1+/C+$91+%))"1)+1*1'4%,4+C'/*+$91+7"#$"'(#+V1'%$(41+:'/4'(*+('1+$91+

%,-%)$%,&$+&'%$1'%(+C/'+-1$1'*%,%,4+D9%&9+4'/":)+(,-+(&$%0%$%1)+$/+:'%/'%$%)1+
(,-+%,&#"-1<+O/+-($1^+:'/4'(**%,4+/C+&"#$"'(#+91'%$(41+(&$%0%$%1)+9()+$(?1,+
:#(&1+/,+(+)/*1D9($+(-+9/&+>()%)+(,-+)9(:1-+>A+$91+%,$1'1)$)+(,-+(41,-()+/C+
&/**",%$A+:('$%&%:(,$)+/,+$91+7"#$"'(#+V1'%$(41+&/**%$$11<+V/D101'^+"#*'*!
.'*!.!'.6<*!(2!("#*'!+0/"0'./!.+"$-$"$*%!"#."!.'*!<*6*'."$-*5!&'(70+"$-*!
.67!?('"#8!(2!%0&&('"!=0"!2.//!(0"%$7*!(2!*%".=/$%#*7!2067$6<!%"'0+"0'*%!
Y+>/$9+($+#/&(#+(,-+)$($1+4/01',*1,$+#101#)<+5+&#1('1'+-1C%,%$%/,+/C+&"#$"'(#+
91'%$(41^+(,-+$91+?%,-)+/C+&"#$"'(#+:('$%&%:($%/,+$9%)+'1C1')+$/^+*%49$+1,(>#1+(+
*/'1+*1(,%,4C"#+(::'/(&9+$/+:'/4'(**%,4+D%$9%,+$9%)+f,%$<++

+
+

++++++++++++++++++++++++++++++++++++++++++++++++++++++++
3 EN]+/C+$9/)1+)"'01A1-+D1'1+>/',+%,+(+&/",$'A+/$91'+$9(,+5")$'(#%(,+/'+R1D+l1(#(,-+(,-+B@]+
)$($1-+$9($+$91A+D1'1+(+*1*>1'+/C+(+):1&%C%&+1$9,%&+&/**",%$A<+G11+5::1,-%X+L+C/'+C"'$91'+
(,(#A)%)+/C+$91)1+)"'01A+'1)"#$)< 



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ @L+
+

!/<<*0&%3(U#$P#"+:&A(0#%G/"H(
• O91+7/**",%$A+I1(-1')9%:+R1$D/'?+%)+(+:'/4'(*+/C+$91+7/Qc)+!"#$%&"#$"'(#+

f,%$<+S$+>14(,+-101#/:*1,$+%,+@T;;+D91'1+&/**",%$A+*1*>1')+D9/+D1'1+
%-1,$%C%1-+()+b#1(-1')c+D1'1+%,0%$1-+$/+:('$%&%:($1+%,+4'/":+-%)&"))%/,)+(>/"$+
9/D+$91)1+#1(-1')9%:+&(:(&%$%1)+D1'1+>1)$+C(&%#%$($1-+(*/,4+$91+>'/(-1'+
&/**",%$A<+O91+R1$D/'?+C/'*)+:('$+/C+$91+!"#$%&"#$"'(#+f,%$c)+/,4/%,4+
1CC/'$)+$/+-101#/:+&(:(&%$%1)+C/'+&%0%&+(,-+:/#%$%&(#+:('$%&%:($%/,+(*/,4+#/&(#+
1$9,%&+&/**",%$%1)<++

+
• O91+:'/4'(*+1*1'41-+C'/*+(+&/,&1',+$9($+*%4'(,$+&/**",%$%1)+1X:1'%1,&1+

)%4,%C%&(,$+%)/#($%/,+(,-+$91'1+%)+(+)">)1e"1,$+,11-+C/'+$91*+$/+-101#/:+
#1(-1')9%:+(,-+(-0/&(&A+)?%##)<+S,+$9%)+'1):1&$^+$91+R1$D/'?+9()+(+)%4,%C%&(,$+
&"#$"'(#+&%$%81,)9%:+(41,-(^+(%*%,4+$/+%,&'1()1+$91+C11#%,4)+/C+>1#/,4%,4+(,-+
&(:(&%$%1)+C/'+:">#%&+:('$%&%:($%/,+(*/,4+$91)1+&/**",%$%1)<++

+
• O91+4'/":+%)+)$%##+%,+(+#('41#A+-101#/:*1,$(#+:9()1<+S$+*11$)+/,+(+*/,$9#A+

>()%)+%,+/'-1'+$/+&#('%CA+$91+/,4/%,4+(%*)+(,-+(&$%0%$%1)+/C+$91+R1$D/'?+(,-+$/+
1,)"'1+$9($+$91+C/'*+(,-+:"':/)1+/C+$91+R1$D/'?+('1+&/**",%$A_-'%01,<+G"&9+
.+"$-$"$*%!?$//!0/"$1."*/8!=*!"#*!'*%0/"!(2!"#*!+(1=$6*7!+0/"0'./!$6"*'*%"%5!
&'$('$"$*%!.67!.+"$-$"$*%!(2!$"%!1*1=*'%<+S,+$9%)+'1):1&$+%$+%)+-%CC%&"#$+$/+
(&&/",$+C/'+$91+1X(&$+:'/&1))1)+>A+D9%&9+$91)1+(&$%0%$%1)+(,-+:"':/)1)+('1+
-1$1'*%,1-+Y+$91A+('1+$91+'1)"#$+/C+/,4/%,4+(,-+%$1'($%01+:'/&1))1)+/C+
-%)&"))%/,+(,-+,14/$%($%/,+>1$D11,+*1*>1')+/C+$91+4'/":<++

+
• O91+4'/":+9()+'1&1,$#A+(&e"%'1-+(+4'(,$+C'/*+$91+)$($1+Z1:('$*1,$+C/'+

6#(,,%,4+(,-+7/**",%$A+Z101#/:*1,$^+D9%&9+D%##+>1+")1-+$/+C",-+(+
-1-%&($1-+:'/=1&$+/CC%&1'+(,-+D1>)%$1+<+V/D101'^+"#*'*!$%!.!"*6%$(6!$6!"#*!
<'(0&!=*"?**6!=*$6<!+(1106$"8!7'$-*6!(,-+$91+,11-+[()+('$%&"#($1-+>A+
&/**",%$A+*1*>1')+$91*)1#01)\+C/'+-%'1&$%/,+(,-+)"::/'$+C'/*+7/",&%#<+
O91+R1$D/'?+&/,)%)$)+/C+:1/:#1+D9/+('1+C'/*+(+'(,41+/C+>(&?4'/",-)+(,-+
%,0/#01-+%,+-%CC1'1,$+$A:1)+/C+4'/":+(&$%0%$A+Y+$91'1+('1+'1:'1)1,$($%01)+C'/*+
1$9,%&+&/**",%$A+4'/":)^+:1/:#1+%,0/#01-+:'/C1))%/,(##A+%,+*%4'(,$+
(-0/&(&A+4'/":)^+()+D1##+()+%,-%0%-"(#)+%,0/#01-+%,+&/**",%$A+*1-%(+(,-+
/$91'+?%,-)+/C+4'())'//$)+&"#$"'(#+(&$%0%$A<+O91+(%*+%)+$9($+$91+(&$%0%$%1)+/C+$91+
4'/":+D%##+101,$"(##A+>1+C/'*(#%)1-+(,-+%,)$%$"$%/,(#%)1-<+V/D101'^+$91'1+%)+(+
)1,)1+$9($+$91+4'/":+%)+,/$+A1$+'1(-A+C/'+$9%)+#101#+/C+C/'*(#%)($%/,^+
-1*/,)$'($%,4+$91+-%CC%&"#$%1)+D%$9+$9%)+*/-1#+/C+&/**",%$A_/D,1-+
-101#/:*1,$<+++

+
+

)22#++&V,#()"%(WS:&V&%&/0(
• O91+7/Qc)+5&&1))%>#1+5'$+3X9%>%$%/,+%**,%!"(!&'(-$7*!.6!$6+/0%$-*!.67!6(6B

#$*'.'+#$+./!&/."2('1!2('!.%&$'$6<!/(+./!.'"$%"%<+W1)1('&9+($+$91+5&&1))%>#1+
5'$+3X9%>%$%/,+%,0/#01-+%,$1'0%1D)+D%$9+:('$%&%:($%,4+('$%)$)^+7/Q+)$(CC+(,-+
1X9%>%$%/,+&"'($/')^+/>)1'0($%/,+($+1X9%>%$%/,+&/**%$$11+*11$%,4)^+(,-+(,+
("-%1,&1+)"'01A<+++

+
• 7'%$1'%(+C/'+1,$'A+%,$/+$91+1X9%>%$%/,+('1+C#1X%>#1<+6('$%&%:($%,4+('$%)$)+('1+,/$+

1X:#%&%$#A+C'(*1-+%,+$1'*)+/C+$91%'+1$9,%&%$A^+#101#+/C+b(>%#%$Ac+/'+$91+e"(#%$A+/C+



!"#$%&"#$"'(#%)*+(,-+./01',(,&12+30(#"($%,4+5'$)+6/#%&%1)+(,-+3,4(4%,4+7"#$"'(#+7%$%81,)9%:+ @P+
+

$91%'+D/'?+Y+(*($1"'+('$%)$)+('1+:/)%$%/,1-+(#/,4)%-1+*/'1+1X:1'%1,&1-+/,1)^+
('$%)$)+C'/*+*%4'(,$+>(&?4'/",-)+(#/,4)%-1+>")9C%'1+(CC1&$1-+/,1)^+(,-+
('$%)$)+D%$9+-%)(>%#%$%1)+(#/,4)%-1+(>#1_>/-%1-+/,1)<+O91+101,$+)11?)+$/+(##/D+
('$%)$)+$/+'1:'1)1,$+$91*)1#01)^+(,-+,/$+%,+$1'*)+/C+:'1_-1$1'*%,1-+
&($14/'%1)+/C+%-1,$%$A^+1X:1'%1,&1^+/'+('$%)$%&+C/'*<+

+
• O91+1X9%>%$%/,+:'/0%-1)+:('$%&%:(,$)+D%$9+$91+*1(,)+$/+,(0%4($1+(,-+

'1&/,)$'"&$+$91%'+,(''($%01)<+@'*."$6<!"#*%*!6.''."$-*%!$6!"0'6!*6.=/*%!
"#*%*!&.'"$+$&.6"%!"(!+/.$1!%&.+*!?$"#$6!"#*%*!+$-$+!.67!+0/"0'./!
$6%"$"0"$(6%9+S$+%)+0%(+$91+e"1)$%/,)+/C+b%-1,$%$Ac+(,-+b'1:'1)1,$($%/,c+'(%)1-+%,+
$9%)+*/-1#+$9($+D1+&(,+$9%,?+(>/"$+b&"#$"'(#+&%$%81,)9%:c<++

+
• S$+%)+-%CC%&"#$+$/+%-1,$%CA+$91+:'1&%)1+b%*:(&$)c+/C+$91+101,$+()+$91)1+('1+-%)$%,&$+

C/'+-%CC1'1,$+:'/4'(*+:('$%&%:(,$)<+J#*'*!$%!.!6**7!"(!.+,6(?/*7<*!"#*!
%&*+$2$+$"8!(2!*H&*'$*6+*%!.67!*6+(06"*'%!2('!*.+#!(2!"#*!.'"$%"%!$6-(/-*7!
$6!"#*!*H#$=$"$(6^+)/*1$9%,4+$91+'1)1('&9+($$1*:$1-+$/+&(:$"'1+0%(+%,_-1:$9+
%,$1'0%1D)+D%$9+(+,"*>1'+/C+:('$%&%:($%,4+('$%)$)<++

+
• `,1+/C+$91+('$%)$)+%,$1'0%1D1-+-1)&'%>1-+9/D+:('$%&%:($%/,+%,+$91+1X9%>%$%/,^+

(,-+$91+1,&/"'(41*1,$+)91+9()+'1&1%01-+C'/*+$91+1X9%>%$%/,+/'4(,%)1')^+9()+
:'/*:$1-+91'+$/+$(?1+91'+('$+:'(&$%&1+)1'%/")#A^+$/+$(?1+":+C/'*(#+$'(%,%,4+(,-+
$/+101,+)$('$+%-1,$%CA%,4+91')1#C+()+(,+b('$%)$c<+S,+$9%)+D(A^+&.'"$+$&."$6<!$6!
"#$%!*-*6"!#.%!$6+'*.%*7!#*'!'*/."$-*!/*-*/%!(2!+0/"0'./!+.&$"./^+(,-+91'+
&/,C%-1,&1+%,+1,4(4%,4+D%$9+/$91'+('$)+%,)$%$"$%/,)+(,-+:'/&1))1)<++

+
• `,1+('$%)$+9(-+C%')$+:('$%&%:($1-+%,+$91+:'/4'(*+(+,"*>1'+/C+A1(')+(4/^+(,-+%)+

,/D+:('$+/C+$91+1X9%>%$%/,+/'4(,%)%,4+&/**%$$11<+O9%)+%)+(,/$91'+1X(*:#1+/C+
$91+41,1'($%01+&(:(&%$%1)+/C+$9%)+:'/4'(*+(,-+$91+-%01')1+$'(=1&$/'%1)+(,-+
:/$1,$%(#+:($9D(A)+1X9%>%$%/,+:('$%&%:(,$)+*%49$+$(?1<+S$+%)+(#)/+(,+1X(*:#1+/C+
&"#$"'(#+&%$%81,)9%:+$9'/"49+:('$%&%:($%/,<+M1%,4+(,+('$%)$+%,+$91+1X9%>%$%/,+
91#:1-+$9%)+%,-%0%-"(#+$/+-101#/:+$91+)?%##)+'1e"%'1-+C/'+/$91'+C/'*)+/C+:">#%&+
:('$%&%:($%/,<+V/D101'^+:('$%&%:($%,4+%,+$91+1X9%>%$%/,+%,+$91+C%')$+:#(&1+
'1e"%'1-+91'+$/+9(01+?,/D#1-41+/C+$9%)+/::/'$",%$A+(,-+(+&1'$(%,+#101#+/C+
3,4#%)9+#(,4"(41+:'/C%&%1,&A<+O9%)+-1*/,)$'($1)+$91+&/*:#1X+(,-++$'+0/.'!
'*/."$(6%#$&!=*"?**6!+0/"0'./!+.&$"./5!+0/"0'./!&.'"$+$&."$(6!.67!+0/"0'./!
+$"$>*6%#$&9!!

!
• O91)1+:'/&1))1)+(#)/+:/%,$+$/+$91+:'/-"&$%0%$A+/C+)"&9+:'/4'(*)+Y+('$%)$)+*(A+

4/+/,+$/+>1+%,0/#01-+%,+$91+:'/-"&$%/,+/C+$91+1X9%>%$%/,+%$)1#C^+/'+("-%1,&1+
*1*>1')+($+$91+1X9%>%$%/,+*(A+>1+%,):%'1-+$/+&'1($1+$91%'+/D,+D/'?)<+S,+$9%)+
)1,)1+$91'1+%)+.!'*2/*H$-*!'*/."$(6%#$&!=*"?**6!+0/"0'./!$6%"$"0"$(6%5!
.'"$%"%5!+(1106$"8!&.'"$+$&.6"%!.67!.'"$%"$+!&'(70+"%9!+
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+
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):1(?)<++I($1'+R(:(D(,+$1##)+")+$9($+)91+)$%##+C11#)+01'A+%,01)$1-+%,+O9(%#(,-+(,-+O9(%+
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$9%)+$%*1+W/&&/+$"',)+(D(A<++V1+9($1)+91('%,4+(>/"$+(##+$9%)<+++
+
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+
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F%$8'/A^+%,+$91+%,,1'_)">"'>)+/C+!1#>/"',1<+O9%)+101,$^+,(*1-+$91+F1)$%0(#+/C+
5##+R($%/,)^+D()+(+)*(##_)&(#1+(CC(%'+($+(+$%*1+D91,+:">#%&+*"#$%&"#$"'(#+
-%):#(A)+/C+$9%)+)/'$+D1'1+'('1<+O91+F1)$%0(#+>1&(*1+(,+(,,"(#+101,$+(,-+>A+
;JNB+9(-+1)$(>#%)91-+(+'1:"$($%/,+()+(+)%4,%C%&(,$+*"#$%&"#$"'(#+('$)+101,$^+
)/"'&1-+C",-%,4+C'/*+:">#%&+(,-+:'%0($1+)/"'&1)+(,-+101,$"(##A+>1&(*1+
%,&/':/'($1-+()+!"#$%&"#$"'(#+5'$)+K%&$/'%(<+O9%)+/'4(,%)($%/,+,/D+C",&$%/,)+
()+(+:1(?+>/-A+C/'+*"#$%&"#$"'(#+('$)+%,+$91+)$($1+(,-+%)+&#/)1#A+(#%4,1-+D%$9+
$91+C",-%,4+:'%/'%$%1)+(,-+:/#%&A+(41,-()+/C+)$($1+(,-+C1-1'(#+('$)+(,-+&"#$"'(#+
>/-%1)<++

+
+
Q)4 J6/$'$6%':#3:-/$"+&'=:77'-/@$2+%'
!

• J#*!&(/8+*6"'$+!6."0'*!(2!2/(?%!=*"?**6!+0/"0'./!&'(70+*'%5!
&.'"$+$&.6"%5!+(6%01*'%5!$6%"$"0"$(6%!.67!&(/$+$*%9+O'(-%$%/,(#+:/#%&A+
C'(*1D/'?)+C/'+$9%,?%,4+(>/"$+*"#$%&"#$"'(#%)*+")1+(+&1,$'1_:1'%:91'A+
*/-1#<+O9($+%)^+$91'1+%)+(+&"#$"'(#+b*(%,)$'1(*c+C'/*+D9%&9+*%4'(,$+('$%)$)+(,-+
&/**",%$%1)+('1+:1'&1%01-+$/+>1+1X&#"-1-<+S$+%)+$91+$()?+/C+4/01',*1,$+$/+
$91,+1,(>#1+$91)1+('$%)$)+(,-+&/**",%$%1)+$/+b=/%,c+$9%)+b*(%,)$'1(*c<+O9%)+
*%49$+>1+-/,1+>A+'1-1C%,%,4+C",-%,4+&'%$1'%(+/'+/:1,%,4+":+/::/'$",%$%1)+C/'+
1X9%>%$%/,+(,-+&%'&"#($%/,+/C+*"#$%&"#$"'(#+('$+%,+b*(%,)$'1(*c+&"#$"'(#+):(&1)+
(,-+%,)$%$"$%/,)<+S$+9()+$'(-%$%/,(##A+>11,+:1'&1%01-+()+(+e"1)$%/,+/C+
C(&%#%$($%,4+$22#+++$/+$91+&"#$"'(#+&1,$'1<+S,)$1(-+%$+%)+)"441)$1-+91'1+$9($+$91+
$A:1)+/C+&"#$"'(#+:'/-"&$%/,+$(?%,4+:#(&1+/,+$91+b*('4%,)c+&(''A+$91%'+/D,+
C/'*)+/C+0(#"1+(,-+&%'&"#($1+/"$)%-1+/C+$9%)+:1'&1%01-+&1,$'1<+O91+)%4,%C%&(,&1+
/C+)"&9+('$%)$%&+(&$%0%$A+*(A+#%1+%,+%$)+(>%#%$A+$/+)9%C$+$91+$1'*)+/C+$9%)+&"#$"'(#+
b*(%,)$'1(*c+/'+9%1'('&9A+'($91'+$9(,+)%*:#A+$/+b=/%,c+%$<+J#*!$67$+."('!
2'.1*?(',!10%"!=*!.=/*!"(!+.&"0'*!7*+*6"'./$%*7!2('1%!(2!+0/"0'./!
+$'+0/."$(65!.67!"#*!?.8%!$6!?#$+#!"#*!.'"$%"$+!&'(70+"$(6!(2!1$<'.6"!
+(1106$"$*%!.67!.'"$%"%!1.8!E2**7!=.+,4!$6"(5!.67!'*7*2$6*5!"#*!+0/"0'./!
E1.$6%"'*.149!!

!
!#0%"#8A#"&A:#"3(</P#,('#"+*+(A/,32#0%"&2(</P#,(

+
!
!
!
!
!
!
!
!
!
!
!
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!
J#*!18"#!(2!"#*!1.$6%"'*.12+O91+9%)$/'A+/C+*"#$%&"#$"'(#+('$)+%,+5")$'(#%(+
9()+>11,+-1C%,1-+#('41#A+%,+$1'*)+/C+(,+(41,-(+$/+b*(%,)$'1(*c+*"#$%&"#$"'(#+
('$)+[d9(,+@T;T\<+V/D101'^+$91+1X$1,$+$/+D9%&9+$9%)+*(%,)$'1(*^+(,-+$91+
&"#$"'(#+-%01')1+:1'%:91'A+D9%&9+)"::/)1-#A+)"''/",-)+%$^+%)+(+'1(#%$A+&(,+>1+
-%):"$1-<+W($91'^+?#."!?*!%**!"(7.8!$%!.!1('*!7$%&.'."*!%*"!(2!*H+#.6<*%!
=*"?**6!+0/"0'./!.+"('%!"#."!.'*!7$22$+0/"!"(!%$"0."*!+/*.'/8!*$"#*'!(6!"#*!
E1.'<$6%4!('!"#*!E1.$6%"'*.14<++
+
`,1+('$%)$+D9/+9()+>11,+())/&%($1-+D%$9+!"#$%&"#$"'(#+5'$)+K%&$/'%(^+(+
:9/$/4'(:91'+,(*1-+M1C1?%'^+1X1*:#%C%1)+$9%)+(*>%4"%$A<+M1C1?%'+%)+(+
:9/$/4'(:91'+/C+3$9%/:%(,+>(&?4'/",-+D9/+9()+>11,+#%0%,4+%,+!1#>/"',1+C/'+
;B+A1(')<+f,-1':%,,%,4 !"#$%&"#$"'(#+5'$)+K%&$/'%(c)+(&$%0%$A+%)+$91+:'/>#1*+/C+
D91$91'+&'1($%,4+(+*/'1+1e"%$(>#1+#(,-)&(:1+/C+('$)+C",-%,4+(,-+:'/-"&$%/,+
)9/"#-+>1+/'%1,$1-+$/D('-)+$91+%,&#")%/,+/C+*%,/'%$A+4'/":)+%,$/+(,+1X%)$%,4+
&"#$"'(#+&(,/,+/'+b*(%,)$'1(*c^+/'+D91$91'+%$+%,0/#01)+")%,4+$91+('$)+$/+)9%C$+
$91+4'/",-)+/C+&"#$"'(#+#14%$%*(&A+$91*)1#01)<+Q%$9+$91+91#:+/C+!"#$%&"#$"'(#+
5'$)+K%&$/'%(+M1C1?%'+9()+:('$%&%:($1-+%,+(+,"*>1'+/C+1X9%>%$%/,)^+%,&#"-%,4+(+
9%49_:'/C%#1+)9/D+($+$91+!1#>/"',1+4(##1'A^+C/'$AC%01-/D,)$(%')<++
+
O9%)+1X9%>%$%/,^+&(##1-+:;#(^/*"0#3-(H"/=()02&#0%(Z%;&/B&$(%/(!/0%#=B/"$"3(
C#,U/*"0#^+)9/D&()1-+M1C1?%'c)+:9/$/4'(:9A+/C+!1#>/"',1c)+3$9%/:%(,+
&/**",%$A<+G%4,%C%&(,$#A^+C/'$AC%01-/D,)$(%')+%)+,/$+(+b&/**",%$A+('$)c+01,"1+
>"$+-1)&'%>1)+%$)1#C+()+(+):(&1+C/'+b)9/D&()%,4+%,-1:1,-1,$^+1X:1'%*1,$(#+(,-+
$9/"49$_:'/0/?%,4c+('$+[C/'$AC%01-/D,)$(%')+@T;;\<+S$)+#/&($%/,+(#)/+:/)%$%/,)+
%$+&#/)1+$/+!1#>/"',1c)+&1,$'(#+('$+:'1&%,&$+(,-+9()+>11,+-1)&'%>1-+%,+$91+('$)+
:'1))+()+b(+&"#$"'(#+-1)$%,($%/,+C/'+&"$$%,4_1-41+('$%)$)+(,-+$91%'+("-%1,&1)c+
[5'$)V">+@T;@\<+S$)+(1)$91$%&+:'1C1'1,&1)+('1+,/$+%,C/'*1-+>A+%$)+b&/**",%$Ac+
/'+b*"#$%&"#$"'(#c+(CC%#%($%/,)+/'+(41,-()+>"$+>A+%$)+)1#C_-1C%,%$%/,+()+(,+
b%,-1:1,-1,$c+('$)+):(&1+D9%&9+1,&/"'(41)+b%,,/0($%/,^+,1D+%-1()+(,-+9A>'%-+
('$+C/'*)c+[C/'$AC%01-/D,)$(%')+@T;;\<+5'$%)$)+:'/*/$1-+>A+$91+01,"1+('1+
-'(D,+C'/*+$91+b&/**",%$A_>()1-c+()+D1##+()+b:'/C1))%/,(#c+('$)+C%1#-)<++
+
O91)1+)/'$)+/C+&9('(&$1'%)($%/,)+Y+()+b%,-1:1,-1,$c+>"$+b&"$$%,4_1-41c^+
b1X:1'%*1,$(#c+>"$+be"(#%$Ac+Y+&/*:#%&($1+$91+'1#($%/,)+>1$D11,+$91+b*('4%,)c+
(,-+$91+b*(%,)$'1(*c^+(,-+'101(#+$91+&/*:#1X%$A+/C+$91+)$'"&$"'1)+/C+0(#"1+
D9%&9+%,C/'*+$91+&/,$1*:/'('A+('$+C%1#-<+.%01,+$9%)+",&1'$(%,$A+)"''/",-%,4+
$91+,/$%/,+/C+$91+('$%)$%&+b*(%,)$'1(*c+%$+>1&/*1)+101,+#1))+&#1('+D91$91'+
&/**",%$A_>()1-+('$)+/'4(,%)($%/,)+)9/"#-+>1+/'%1,$1-+$/D('-)+$'A%,4+$/+
=/%,^+&/,$1)$+/'+'1-1C%,1+$9%)+b*(%,)$'1(*c<+O91+1X:1'%1,&1)+/C+$91+('$%)$)+($+
!5K+)"441)$+$9($+(##+/C+$91)1+)$'($14%1)+('1+%,$1''1#($1-<+
+
O9%)+-/1)+,/$+*1(,+$9($+$91+,/$%/,+/C+(,+('$%)$%&+b&1,$'1c+/'+b*(%,)$'1(*c+%)+
%''1#10(,$+Y+)%*:#A+$9($+"#*'*!6**7%!"(!=*!.!%#.'&*'!067*'%".67$6<!(2!"#*!
$6"*'%*+"$(6!=*"?**6!"#*!$1.<$6*7!+*6"'*!.67!&*'$&#*'8!.67!#(?!*.+#!
$62/0*6+*%!"#*!("#*'9!S$+%)+(#)/+(+'1*%,-1'+$9($+$91+%-1(+/C+(,+('$%)$%&+
b*(%,)$'1(*c+$9($+%)+-1C%,1-+>A+(+-/*%,(,$+9%1'('&9A+/C+('$%)$%&+0(#"1^+%)+
-%CC%&"#$+$/+*(%,$(%,+%,+$91+&"''1,$+%,)$%$"$%/,(#+&/,$1X$<!
!



Multiculturalism+and+Governance:+Evaluating+Arts+Policies+and+Engaging+Cultural+Citizenship+ 39+
+

• A"range"of"cultural"flows"and"excesses"that"exist"outside"of"the"
traditional"understandings"of"‘national"identity’"and"official"frameworks"
of"citizenship."The+cultural+forms+and+processes+of+participation+and+
exchange+being+produced+today+are+happening+at+local+levels+but+in+ways+that+
don’t+necessarily+speak+to+the+policy+agendas+of+the+state.+Through+a+range+of+
forms+of+cultural+participation+and+production,+artists+and+communities+
articulate+local,+regional+and+global+attachments.+These+cultural+flows+take+
place+between+the+local,+the+city+and+the+regional+and+provide+new+terms+for+
thinking+about+the+significance+of+cultural+participation+in+a+culturally+diverse+
society.++

+
• These+flows+can+be+understood+as+a+network+of+relationships+between+the+

various+players+in+multicultural+production+and+participation.+It"is"the"task"of"
policy"to"facilitate"these"relationships"between"actors"with"different"
skills,"expertise"and"capacities."This+might+take+place+through+practices+of+
cultural+brokering+and+mediation.""

"
• Traditionally,+the+relationship+between+policy,+(multicultural)+communities,+

artists,+and+cultural+products+have+been+thought+of+as+linear.+It+is+assumed+
that+a+continuum+exists+whereby+policy+supports+grassroots+cultural+activity+
and+participation+within+communities,+which+leads+to+the+development+of+
emerging+and+eventually+elite+artists+who+produce+artistic+products+of+
‘excellence’.+This+trajectory+is+illustrated+in+the+diagram+below.+

+

• Instead,+we"suggest"a"multi?directional"relationship"between"these"
various"cultural"actors.+This+captures+the+ways+in+which+policy+not+only+
influences+artists,+communities+and+artistic+products,+but+the+feedback+
process+whereby+each+of+these+has+the+potential+to+transform+the+practices+of+
the+other.+

+
+
+
+
+
+
+
+
+
+
+
+
+

• Each+of+these+relationships+or+flows+generate+cultural+capital,+cultural+
citizenship+and+facilitate+new+forms+or+capacities+for+cultural+participation.++

+
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!*,%*"$,(2&%&@#0+:&A(
• 7"#$"'(#+:/#%&A+'91$/'%&+%,+5")$'(#%(+%,&'1()%,4#A+-1)&'%>1)+$91+*"#$%&"#$"'(#+

)">=1&$+%,+$1'*)+/C+$91%'+'/#1+()+(+b&%$%81,c<+O9%)+C%4"'1+/C+$91+&%$%81,+%)+")1-+$/+
9%49#%49$+$91+&%0%&+'1):/,)%>%#%$%1)+$9($+(&&/*:(,A+%,&#")%/,+%,+(+:/#%$%&(#+
&/**",%$A<+5$+%$)+>'/(-1)$+#101#+/C+(,(#A)%)+2*,%*"$,(2&%&A#0+;&B+'1C1')+$/+$91+
b&"#$"'(#c+-%*1,)%/,)+$9($+($$1,-+>1#/,4%,4^+)"&9+()+$91+C/'*)+/C+:('$%&%:($%/,+
%,+:">#%&+#%C1+(,-+):1&%C%&+?,/D#1-41)+'14('-1-+()+%*:/'$(,$+C/'+&%$%81,)+$/+
1,4(41+%,<+O91)1+('1+'14('-1-+()+,1&1))('A+C/'+$91+(&$%0($%/,+/C+/$91'+&%$%81,+
'%49$)^+)"&9+()+$91+'%49$+$/+1-"&($%/,+(,-+1*:#/A*1,$<+S,+$9%)+'1):1&$^+
E+0/"0'./!+$"$>*6%#$&4!7*%+'$=*%!&'.+"$+*%!(2!=*/(6<$6<+$9($+('1+,/$+
,1&1))('%#A+1e"%0(#1,$+$/+/CC%&%(#+C/'*)+/C+&%$%81,)9%:<+O91+$1'*+9()+>11,+
:'/*/$1-+%,+(&(-1*%&+#%$1'($"'1+()+(+*1(,)+/C+&/,&1:$"(#%)%,4+$91+C%1#-+/C+
'1)1('&9+/:1,1-+":+>A+$91+,/$%/,+/C+b&"#$"'(#+'%49$)c+[7/"#-'A+@TTPa+5,-'1D+
1$+(#+@TTLa+!1'&1'+@TTL\<+

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
• 7"#$"'(#+&%$%81,)9%:+&(,+(#)/+>1+")1-+$/+-1)&'%>1+$91+C/'*)+/C+4#/>(#+

&%$%81,)9%:+(,-+&/)*/:/#%$(,+&(:(&%$%1)+$9($+*(,A+*%4'(,$)+&"#$%0($1+D9%#1+
,14/$%($%,4+$91%'+&/**%$*1,$)+$/+*"#$%:#1+:#(&1)<+O91)1+&(:(&%$%1)+('1+/C$1,+
C(&%#%$($1-+>A+(&$%0%$A+$9($+$(?1)+:#(&1+/"$)%-1+/C+$91+$'(-%$%/,(#+&%0%&+):91'1^+
(,-+%,)$1(-+$9'/"49+&"#$"'(#+:('$%&%:($%/,^+&/,)"*:$%/,+(,-+1X&9(,41<++

+
• 7"#$"'(#+&%$%81,)9%:+%)+-%CC1'1,$%(##A+-%)$'%>"$1-+$9'/"49/"$+$91+:/:"#($%/,+

[O"',1'+@TT@2+d('%*+@TTL\<+5,+%,-%&($/'+C'(*1D/'?+$9($+%,&#"-1)+)/*1+
&/,)%-1'($%/,+/C+&"#$"'(#+&%$%81,)9%:+&(,+:'/0%-1+(,+(&&/",$+/C+$91+:'(&$%&1)+/C+
>1#/,4%,4+(,-+C/'*)+/C+&/**%$*1,$+$9($+('$)+(,-+&"#$"'(#+:/#%&%1)+*%49$+
C(&%#%$($1<++

+
!*,%*"$,(2$A&%$,(
• O91+,/$%/,+/C+b&"#$"'(#+&(:%$(#c+1*1'41)+C'/*+$91+D/'?+/C+)/&%/#/4%)$+6%1''1+

M/"'-%1"+$/+'1C1'+$/+$91+0(#"1+$9($+%)+>1)$/D1-+":/,+:('$%&"#('+&"#$"'(#+(,-+
('$%)$%&+C/'*)+/01'+/$91')+[;JNE\<+O9%)+0(#"1+%)+>/",-+":+D%$9+,/$%/,)+/C+
b$()$1c+(,-+&"#$"'(#+9%1'('&9%1)+$9($+9(01+9%)$/'%&(##A+)1'01-+$/+:1':1$"($1+
&#())+-%)$%,&$%/,)+%,+)/&%1$A<+S$+%)+0%(+$91+(&&"*"#($%/,+/C+&"#$"'(#+&(:%$(#+Y+/'+
):1&%C%&+?%,-)+/C+&"#$"'(#+?,/D#1-41+Y+$9($+/,1+&(,+-101#/:+(+#%$1'(&A+%,+
:('$%&"#('+('$+C/'*)+(,-+()&1,-+$9%)+9%1'('&9A+/C+0(#"1+(,-+:'1)$%41<++

+
• 7"#$"'(#+&(:%$(#+&(,+(#)/+>1+")1-+$/+'1C1'+$/+$91+?%,-)+/C+?,/D#1-41+(,-+

&/*:1$1,&%1)+$9($+('1+,1&1))('A+C/'+%,&#")%/,+%,+$91+('$%)$%&+/'+&"#$"'(#+
b*(%,)$'1(*c<+S$+%)+(+:('$%&"#('#A+")1C"#+&/,&1:$+C/'+-1)&'%>%,4+$91+,1&1))('A+
&(:(&%$%1)+$9($+$91+*"#$%&"#$"'(#+('$%)$+/'+&/**",%$A+*(A+'1e"%'1+C/'+
*1(,%,4C"#+:('$%&%:($%/,+%,+$9%)+b*(%,)$'1(*c<+V/D101'^+$91+1$9,/4'(:9%&+
'1)1('&9+&/,$(%,1-+%,+$9%)+'1:/'$+)9/D)+9/D+$91+1X%)$1,&1+/C+$9%)+
b*(%,)$'1(*c+*(A+%$)1#C+>1+/01')$($1-<+R101'$91#1))^+(,+(&&/",$+/C+&"#$"'(#+
&(:%$(#+%)+)$%##+,1&1))('A+C/'+(,+",-1')$(,-%,4+/C+$91+?%,-)+/C+&"#$"'(#+
&/*:1$1,&%1)+$9($+('1+:/))1))1-+>A+*"#$%&"#$"'(#+('$%)$)+(,-+&/**",%$%1)^+
(,-+$91+1X$1,$+$/+D9%&9+$91)1+*%49$+1,(>#1+$91*+$/+:('$%&%:($1+%,+$91+
%,)$%$"$%/,)+(,-+):(&1)+$9($+('1+:'/-"&1-+>A+:/#%&A<++

+
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!*,%*"$,(A$"%&2&A$%&/0(
• 6/#%&A+%,$1'1)$+%,+&"#$"'(#+:('$%&%:($%/,+9()+1*1'41-+C'/*+%$)+:1'&1%01-+

&/,$'%>"$%/,)+$/+)/&%(#+(,-+1&/,/*%&+4/(#)^+)"&9+()+$91+'/#1+/C+&"#$"'(#+
:('$%&%:($%/,+%,+%,&'1()%,4+)/&%(#+%,&#")%/,^+&/**",%$A+D1##>1%,4^+)$%*"#($%,4+
$/"'%)*+(,-+$91+4'/D$9+/C+$91+&'1($%01+%,-")$'%1)+[!($('())/+;JJHa+O9'/)>A+
@TT;a+W14%/,(#+5'$)+RGQ+@TTH\<+R($%/,(#+)"'01A)+%,$/+&"#$"'(#+:('$%&%:($%/,+
&(,+>1+C/",-+%,+$91+fG+[M(#C1+@TTBa+R($%/,(#+3,-/D*1,$+;JJL\^+$91+fd+
[M'%-4D//-+(,-+G?1#$/,+@TTT\^+()+D1##+()+%,+5")$'(#%(+[5MG+@T;@a+5")$'(#%(+
7/",&%#+@T;T\<++

+
• O91+*/)$+)%4,%C%&(,$+%))"1+('%)%,4+C'/*+$9%)+#%$1'($"'1+%)+9/D+('$)+(,-+&"#$"'(#+

:('$%&%:($%/,+%)+-1C%,1-<+O91'1+('1+&(##)+>A+(+,"*>1'+/C+'1)1('&91')+$/+*/01+
>1A/,-+",-1')$(,-%,4)+/C+:('$%&%:($%/,+()+*1'1+($$1,-(,&1+($+&"#$"'(#+101,$)+
(,-+(&$%0%$%1)^+/'+()+:('$%&%:($%/,+%,+(+,(''/D+'(,41+/C+(&$%0%$%1)+-1C%,1-+()+
>1%,4+b&"#$"'(#c+[M(#C1+@TTBa+k(&?)/,+@TTB\<+.(##/D(A+('4"1)+$9($+(&&/",$)+/C+
&"#$"'(#+:('$%&%:($%/,+,11-+$/+&/,)%-1'+-%CC1'1,&1)+%,+$91+$A:1+(,-+e"(#%$A+/C+
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* Results reflect a confidence interval of ±6% at 95% confidence level (estimating a festival audience size of 10000 people).  
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* Respondents were asked, ‘Do you feel you are a member of a specific ethnic community?’ 
** Results may not total 100% as ‘no responses’ were not included. 
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* Results may not total 100% as ‘no responses’ were not included. 
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* Results exceed 100% as this was a multiple response question. 
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* Results may not total 100% as ‘no responses’ were not included. 
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* The percentage of respondents who rated each aspect of the event as ‘most important’ were: ‘feeling part of the community’ (38%), ‘socialising with family 
and friends’ (33%), ‘the music and performances’ (16%), ‘the food’ (14%) and ‘other attractions and exhibits’ (11%).  
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It inspires me to 
get more involved 
in the local 
community#

I look forward to it 
every year#

It makes me glad 
to live in the local 
area#

It reflects the 
cultural diversity of 
the area# +16-./00#

-./00#
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*Results may not total 100% as ‘no responses’ were not included. 
**Results shown for ‘agree’ are total who indicated that they ‘agree’ or ‘strongly agree’. Results shown for ‘disagree’ are total who 
indicated that they ‘disagree’ or ‘strongly disagree’. 

** 

It inspires me to 
get more involved 
in the local 
community#

I look forward to it 
every year#

It makes me glad 
to live in the local 
area#

It reflects the 
cultural diversity of 
the area# +16-./00#

-./00#
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*Results may not total 100% as ‘no responses’ were not included. 
**Results shown for ‘agree’ are total who indicated that they ‘agree’ or ‘strongly agree’. Results shown for ‘disagree’ are total who 
indicated that they ‘disagree’ or ‘strongly disagree’. 
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*Results may not total 100% as ‘no responses’ were not included. 
**Results shown for ‘agree’ are total who indicated that they ‘agree’ or ‘strongly agree’. Results shown for ‘disagree’ are total who 
indicated that they ‘disagree’ or ‘strongly disagree’. 
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It inspires me to 
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in the local 
community!

I look forward to it 
every year!

It makes me glad 
to live in the local 
area!

It reflects the 
cultural diversity of 
the area! "#$%&'((!
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*Results may not total 100% as ‘no responses’ were not included. 
**Results shown for ‘agree’ are total who indicated that they ‘agree’ or ‘strongly agree’. Results shown for ‘disagree’ are total who 
indicated that they ‘disagree’ or ‘strongly disagree’. 
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While many of the 
attractions and 
performances were 
memorable, socialising 
with family and friends and 
the community 
atmosphere were more 
important.  

* Results exceed 100% as this was a multiple response, open-ended question. 
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* Results exceed 100% as this was a multiple response, open-ended question. 
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* Results exceed 100% as this was a multiple response, open-ended question. 
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* Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 
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* Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 

!"#$%&$'#(&)('*+)*,&+(-$./)*/0$.(

!"#$%&'(

)*+,$-(,$+./.$%&(

!*&%*0&(

1.234,0(5%&6#/,&(

1.2(7/,,%.$%&(

89%/2.%30*&$-/,&(

)*+&3,$#%(0*&$-(

:29%.(;/<-%(
=%.5".0/<-%&(

>$792-,*+&(

:.-9%&2./(

?/,,%2(

89"&%(@9"(+%,"<7%;(
2"(/<(%29<$-(

-"00*<$2A(@%.%(,%&&(
,$B%,A(2"(7"(2"(29%(

0"#$%&(29/<("29%.&C''(

*Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 
** Indicates a statistically significant difference between groups at 95% confidence level.  
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*Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 
** Indicates a statistically significant difference between groups at 95% confidence level.  
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*Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 
** Indicates a statistically significant difference between groups at 95% confidence level.  
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*Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 
** Indicates a statistically significant difference between groups at 95% confidence level.  
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* Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 
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* Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 
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* Percentages indicated in chart are proportion of respondents who stated they attend the cultural institution ‘sometimes’ or ‘often’. 
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* Percentages indicated in chart are proportion of respondents who stated they participate in the cultural activity ‘sometimes’ or ‘often’. 
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* Indicates a statistically significant difference between groups at 95% confidence level.  


